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SECTION 1.000 BASIC INFORMATION 

01.100 To Which Daimler Companies and Products Does This Guide Apply? 
This Supplier’s Guide to Trade Compliance & Supply Chain Security (Trade Compliance Guide) applies to Daimler Truck North America LLC, Daimler Trucks Canada Limited, Freightliner Custom Chassis Corporation, Detroit Diesel Corporation, Detroit Diesel Remanufacturing LLC, Thomas Built Buses, Inc., and Daimler Vehículos Comerciales México, together referred to hereafter as DTNA companies. DTNA companies are located across North America. This Trade Compliance Guide describes DTNA companies’ requirements and expectations of suppliers for complying with the customs regulations (import/export), document requirements (free trade agreements) and supply chain security criteria of the countries to which suppliers’ ship materials, parts and products to them in North America. This Trade Compliance Guide is a section of “A Supplier’s Guide to Successful Business at Daimler Truck North America LLC” (Suppliers’ Guide). DTNA companies’ standard terms and conditions incorporate the Suppliers’ Guide.
01.101 Definitions 

01.101.1 Importer of Record - "The party responsible for compliance with all 

MX & U.S. import laws and regulations."

01.101.2 Exporter of Record - "The party responsible for compliance with all 

MX & U.S. export laws and regulations."

01.101.3 Shipper - the party that ships the goods from the country of export. 

01.101.4 The Seller - the party selling the goods to a DTNA company and will receive monetary payment for the transaction.  The Seller and Shipper may be the same party. In some cases, the Shipper may be one party and the Seller may be an intermediary that bought the goods from the Shipper and sold them to the Buyer (a DTNA company) or a freight consolidator consolidating numerous goods from various sellers for shipment to a DTNA company. 

01.101.5 Country of Origin - the country where the goods are manufactured or produced (not necessarily the country where the goods where purchased or sourced).  The following rules determine Country of Origin. 

The Bureau of Customs & Border Protection (Customs or CBP) and the Federal Trade Commission (FTC) both regulate the country of origin marking of imported merchandise.  Although these rules are complex and somewhat incongruous, each agency enforces its rules with civil monetary penalties and sanctions against the goods themselves. 
U.S. Customs Marking Requirements - Under Customs marking laws, every article, with limited exceptions, imported into the United States must be marked in a conspicuous place as legibly, indelibly, and permanently as the nature of the article (or container) will permit, in such a manner as to indicate to the ultimate purchaser in the U.S. the English name of the country of origin of the article. The “ultimate purchaser” of an imported article is usually the last person in the U.S. to receive the article in the form in which it was imported. Congressional intent in enacting 19 U.S.C. 1304 was "that the ultimate purchaser should be able to know by an inspection of the marking on the imported goods the country of which the goods is the product. The evident purpose is to mark the goods so that at the time of purchase the ultimate purchaser may, by knowing where the goods were produced, be able to buy or refuse to buy them, if such marking should influence his will."  An exception to this rule exists where the ultimate purchaser of the imported article is a domestic manufacturer.  A domestic manufacturer may be considered the ultimate purchaser of an imported article if it subjects the article to a process that results in a substantial transformation of the article.  In cases where the importer is the ultimate purchaser, a statement to that effect shall be filed with the entry documentation.   

The U.S. Customs’ Informed Compliance Publication on Country of Origin at www.cbp.gov explains the required marking statutes, as well as lists the various exemptions to the marking rules.   Such exemptions include the “J-List” of articles that have been deemed incapable of being marked, as well as other exemptions, such as articles intended for repacking after importation.  In any case, where an exemption is claimed, a certificate from the importer, as well as a notice to the subsequent buyer(s) is required to be filed with the entry documentation.    

J-List 
Art, works of. 
Articles classified under subheadings 9810.00.15, 9810.00.25, 9810.00.40 and 
9810.00.45, Harmonized Tariff Schedule of the United States. 
Articles entered in good faith as antiques and rejected an unauthentic. 
Bagging, waste.  Bags, jute.  Bands, steel.  Beads, unstrung. Bearings, ball 5/8-inch or less in  diameter. Blanks, metal, to be plated. Bodies, harvest hat. Bolts, nuts, and washers. Briarwood in blocks. Briquettes, coal or coke. Buckles, one-inch or less in greatest dimension. Burlap. Buttons. 
Cards, playing. Cellophane and celluloid in sheets, bands, or strips. Chemicals, drugs,  medicinal and similar substances, when imported in capsules, pills, tablets, lozenges, or troches. Cigars and cigarettes. Covers, straw bottle. 
Dies, diamond wire, unmounted. 
Dowels, wood. 
 Effects, theatrical. 
Eggs. 

Feathers. Firewood. Flooring: not further manufactured than planed, tongued and grooved. Flowers, artificial, except bunches.  Flowers, cut. 
Glass, cut to shape and size for use in clocks, hand, pocket, and purse mirrors, and other glass of similar shapes and sizes, not including lenses or watch crystals. 
Glides, furniture, except glides with prongs. 
Hairnets.  Hides, raw. Hooks, fish (except snelled fishhooks). Hoops (wood), barrel. 
Laths. Leather, except finished. Livestock.  Lumber, sawed. 
Metal bars, except concrete reinforcement bars; billets; blocks; blooms; ingots; pigs; plates; sheets, except galvanized sheets; shafting, slabs, and metal in similar forms. 
Mica not further manufactured than cut or stamped to dimensions, shape or form. 
Monuments. 
Nails, spikes, and staples. 
Natural products, such as vegetables, fruits, nuts, berries, and live or dead animals, fish, and birds, all the foregoing which are in their natural state or not advanced in any manner further than is necessary for their safe transportation. 
Nets, bottle, wire. 
Paper, newsprint.  Paper, stencil.  Paper, stock. Parchment and vellum. Parts for machines imported from some country as parts.  Pickets (wood).  Pins, tuning. Plants, shrubs and other nursery stock.  Plugs, tie.  Poles, bamboo. Posts (wood), fence. Pulpwood. Rags (including wiping rags). 
Rails, joint bars, and tie plates covered by subheadings 7302.10.10 through 
7302.90.00, Harmonized Tariff Schedule of the United States. 
Ribbon. 
Rivets. 
Rope, including wire rope; cordage; cords; twines, threads, and yarns. 
Scrap and waste. 
Screws. 
Shims, track. 
Shingles (wood) bundles of—except bundles of red cedar shingles. 
Skins, fur, dressed or dyed. 
Skins, raw fur. 
Sponges. 
Springs, watch. 
Stamps, postage and revenue, and other articles covered in subheadings 9704.00.00 and 4807.00.00, Harmonized Tariff Schedule of the United States. 
Staves (wood), barrel. 
Steel, hoop. 
Sugar, maple. Ties (wood), railroad. Tiles, not over one inch in greatest dimension.  Timbers,  sawed.  Tips, penholder.  Trees, Christmas.
Weights, analytical and precision, in sets.  Wicking, candle. Wire, except barbed. 
Articles on the J-List are not required to be individually marked on the item itself. However, in the case of any article on the J-list, the outermost container in which the article ordinarily reaches the ultimate purchaser is required to be marked to indicate the origin of its contents. One class of articles on the J-list is "parts for machines imported from the same country as parts." This item has been interpreted to cover replacement parts that are manufactured in the same country as the original machine that is exported to the U.S. The exception is applicable only to replacement parts manufactured in the same country as the machine that is exported to the U.S.   The underlying rationale for this particular J-list exception is that if the ultimate purchaser buys a specific machine that is properly marked as to its country of origin, then there is no need to mark a replacement part for that machine if it is manufactured in the same country as the original machine. The presumption is that the ultimate purchaser will assume that unless otherwise marked, the replacement part was manufactured in the same country as the machine itself.  However, proof that the machines imported into the U.S. are produced only in one country, and that the replacement parts for which an exception is sought are produced in the same country in which the machines are produced may be requested by the Customs officer at the port of entry. 

All J-List articles, whether incapable of being marked or replacement parts made in the same country, still require that their containers (i.e. retail box, baggies, etc.) be marked with the country of origin. 

Products that are not contained in the J-List, or otherwise exempted, are required to be individually marked on the item. 
Marking Rules of Origin – Determination of the Country of Origin --The country of origin is the country where the item is manufactured, not the country from where the item is shipped. Generally, the rules of origin for goods produced in a non-USMCA country are based upon “substantial transformation”, where the goods are not wholly of (100% material) the country of production. The substantial transformation criterion is based on a change in name/character/use method (i.e., an article that consists in whole or in part of materials from more than one country is a product of the last country in which it has been substantially transformed into a new and different article of commerce with a name, character, and use distinct from that of the article or articles from which is was so transformed). Substantial transformation requires that the product become a new article that is differentiated from the original article (or material). 

“The rules of origin contained in 19 CFR Part 102 determine the country of origin for marking purposes of a good imported from Canada or Mexico in accordance with the requirements of 19 CFR Part 134. The product specific rules of origin contained in GN 11(o) determine whether a good qualifies as originating under the USMCA. Except for certain agricultural goods, a good does not need to first qualify to be marked as a good of Canada or Mexico (as was the case in NAFTA) in order to receive preferential tariff treatment under USMCA; Therefore, section 19 CFR 102.19 (NAFTA preference override) provisions are no longer necessary and will not be applicable under the USMCA.”  U.S. Customs and Border Protection - USMCA Implementing Instructions June 30, 2020 - CBP Publication Number 1118-0620.  With the elimination of the NAFTA preference override, two country of origin analyses are required: one for marking purposes and another for preference purposes.  The elimination of the NAFTA preference override has the potential of different country of origin determinations where the USMCA rule of origin in HTSUS General Note 11 yields different results than the USMCA Marking Rules at 19 C.F.R. §102.20.  For example, a part may meet the USMCA rule of origin for preference purposes yet be marked with a country of origin that is not US, CA or MX.
Certification of Country of Origin -- The country of origin of a product is the country of manufacture as determined with the above stated rules.  Customs may require a manufacturer’s affidavit or certification as to the country of origin to substantiate the origin declared on the entry documentation, especially in cases where a duty preference claim is being made or where anti​dumping (ADD) or countervailing (CVD) issues exist.  Customs may further request actual production records to substantiate that the goods were manufactured in the declared country. 
01.101.6 Consignee - Is the Location / Company that receives the goods. It is important to set the right consignee name indicated on airway bills in order to get the correct arrival of the goods. For shipping into MX locations the correct consignee information should be “Daimler Vehiculos Comerciales México, S. de R. L. de C. V.”
01.101.7 Buyer/Purchaser - the DTNA company that pays for the goods. 

01.101.8 DTNA Companies’ Trade Compliance
The International Trade Compliance Department (ITC (DTNA in the US & DVCM in MX)) is the DTNA companies’ organization charged with administering import/export, free trade agreement compliance and supply chain security programs and for maintaining relationships with those government agencies responsible for trade compliance in North America. ITC collaborates with Purchasing, Engineering, Production Plants, Sales and Transportation employees to distribute information and educational materials to assist our suppliers and customers to produce documents and shipping instructions for efficient, cost-effective and compliant importing into and exporting from the United States, Canada and Mexico.  

International Trade Compliance contact information: 

	Contact 
	Responsibilities 

	trade.compliance@daimlertruck.com
	Use for all import, export, HTS classification questions or requests.  For questions specific to HTS classification please put HTS in the Subject line of your e-mail. Place additional information in the body of your e-mail. 

	trade.solicitation@daimlertruck.com
	Use for all questions concerning solicitation requests for free trade agreements.

	intl.trade.ctpat@daimlertruck.com
	Use for all CTPAT related questions

	trade-requests@daimlertruck.com
	Use to request certificates of origin.

	dw_160-itc-mx_virtuales@daimlertruck.com HYPERLINK "mailto:" 
	Use for all questions concerning Virtual Import Operations into Mexico

	dw_160-itc-mx_import@daimlertruck.com
	Use for all questions concerning Import Operations into Mexico

	dw_160_itcmxnorthbound@daimlertruck.com
	Use for questions concerning northbound operations from Mexico suppliers 


01.200 Seller Obligations
01.201 Compliance with Trade Laws and Regulations – Seller is required to notify Buyer promptly in writing of any materials, subcomponents or components (merchandise) sold to Buyer or consumed by Seller to produce merchandise to fill this order that Seller purchases in a country other than the country from which the merchandise is provided to Buyer. Seller is further required to notify Buyer in writing in advance of relocating the sourcing or production of merchandise sold to Buyer or consumed by Seller to produce merchandise to fill this order. Where Buyer is the importer of record, Seller will furnish Buyer with any documentation necessary to establish the country of origin, appropriate value for Customs clearance, Buyer Part Number and Part Description, as well as documentation and certifications, including partner government agency reporting (FDA, FCC, DOT, etc.) in the country of destination necessary for expeditious Customs clearance.  Where Seller is the importer of record, Seller will furnish all documentation, evidence and certifications required by the Customs agency in the country of destination timely to expedite shipment clearance. Seller will promptly advise Buyer of any duty included in the purchase price of the goods. The rights to and benefits of any duty drawback, including rights developed by substitution and rights which may be acquired from Seller's suppliers and export credits, to the extent transferable to Buyer, are the property of Buyer. Seller will provide all documentation and take any necessary steps to drawback any duty, taxes or fees paid to, and to receive export credits from, the government of the country of origin upon exportation of the goods from such country. Seller will provide Buyer or the appropriate governmental authority all documentation and information required by law or regulation to determine the minimum duty to be paid upon the importation of the goods into any country or to obtain any refunds or drawbacks of duties paid. Seller warrants that the information regarding the import or export of the goods supplied to Buyer is true and correct and that all sales covered by this order will be made at not less than fair value under the anti- dumping laws of the countries to which the goods are exported.  Please see Supplier’s Guide to Trade Compliance & Supply Chain Security (Trade Compliance Guide) for further information on subjects addressed in this Section 7. The Trade Compliance Guide describes DTNA companies’ requirements and expectations of Suppliers for complying with the customs regulations (import/export), document requirements (free trade agreements) and supply chain security criteria of the countries to which suppliers’ ship materials, parts and products to them in North America. This Trade Compliance Guide is a section of the Suppliers’ Guide reference in the Agreement (PO Face) paragraph above. 

01.202 Forced Labor – Buyer prohibits all forms of Forced Labor in its supply chain, and will reject any shipment containing goods that involve the use of Forced Labor.  Seller confirms that no form of Forced Labor was involved at any processing stage, directly or indirectly, e.g., in the sourcing, mining, production or manufacture in whole or in part, of any goods sold to Buyer.  “Forced Labor” includes any form of child, prison, indentured, bonded, coerced or involuntary labor or labor obtained through human trafficking or other forms of exploitation as well as situations where any of the indicators provided by the International Labor Organization (www.ilo.org) exist. 

Seller agrees that it will comply with all U.S. laws and regulations applicable to importing merchandise into the U.S. including: maintaining all required documentation and certifications to meet admissibility requirements; responding completely and substantively to all inquiries for information submitted by U.S. Customs & Border Protection ("CBP") to ascertain whether the goods were sourced/mined, produced, or manufactured wholly or in part by forced labor; and as required, providing on a timely basis documentation that, by clear and convincing evidence, demonstrates the goods it sells to Buyer were not sourced/mined, produced, or manufactured wholly or in part by Forced Labor. If Seller fails to comply with the foregoing sentence, Buyer may, at its election and in its sole discretion, immediately terminate or suspend all contracts with Seller, without penalty or cost to Buyer.

Seller agrees to indemnify Buyer against any and all fines, penalties, damages, costs and expenses incurred by Buyer, including legal fees, should any of Seller's shipments be detained, seized or, in the alternative, returned either to Seller or to another destination based on a failure of Seller to comply with this Section 01.201 

If Seller identifies Forced Labor conditions in its supply chain, it will immediately begin remediation and will communicate its progress to Buyer on at least a weekly basis, but more frequently if requested by Buyer. In the event Supplier cannot or does not remediate the situation in a timely manner, as determined by Buyer, Buyer may, at its election and in its sole discretion, immediately terminate or suspend all contracts with Seller, without cost or penalty to Buyer. Referencing Paragraph 7, Seller’s advance notice must include Seller’s certification that it has conducted its supply chain due diligence and its attestation that no form of forced labor is involved at any processing stage, directly or indirectly, i.e., in the mining, production or manufacture in whole or in part, of any merchandise sold to Buyer resulting from that relocation. Buyer will take Seller’s compliance with this requirement into consideration in the event forced labor remediation is subsequently required.

01.300 COMMODITIES COVERED BY THESE PROCEDURES 
01.301 Shipment types that are covered

All shipments (including completed trucks, engines, production parts, aftermarket parts, machinery, prototypes, items being returned after shipment abroad, etc.) which are sold, sent for show, testing, sent free of charge, to be imported into the United States, Canada or Mexico by DTNA or any of its subsidiaries or affiliates. 

01.302 Customs Clearance of DTNA Companies’ Goods 
All items shipped into the United States, Canada or Mexico where a DTNA company is the Importer of Record regardless of the dollar value must be imported through the authorized Customs Brokers (see 01.302). 

01.400 DOCUMENTATION 
01.401 Customs and Shipping Documents 
A DTNA company’s authorized freight forwarders must be given an "Original" copy of the Commercial invoice and other required documents at the time freight is tendered to the forwarder.  In accordance with Section 7 of our Standard Terms and Conditions of Purchase, an accurate, timely Advanced Shipping Notice (ASN) must be sent no later than thirty (30) minutes after shipment leaves the Supplier’s facility. Please contact your DTNA company Buyer for further information on our ASN requirements and technical specifications.
The following is a list of documents that are or may be required:  

· Commercial Invoice 

· Packing List 

· Certificate of Origin and/or Manufacturer’s Affidavit of Origin 

· Airway bill 

· Original Bill of Lading, Seaway bill, Forwarder's Cargo Receipt 

The supplier (seller) must mail, email, or fax a copy of all shipping documents to DTNA’s Customs Broker – Expeditors International. DTNA prefers the use of Non-Negotiable "Seaway bills" at all times unless the supplier requires a Negotiable "Original Bill of Lading" If the supplier requires the use of an "Original" Ocean Bill of Lading, then one Original copy of the Ocean Bill of Lading should be forwarded to DTNA 's authorized U.S. Import broker (see 01.302). 

01.402 Mailing Address For Documents to DTNA Companies’ authorized U.S. Broker (Expeditors International):  
Expeditors Romulus office is responsible for Northern Border inbound (Canada to US):
Expeditors International Romulus
11101 Metro Airport Center Dr. 

Romulus, MI 48174 
Dealers/Suppliers use this email: preadvance-buf@expeditors.com
Carrier use this email: arrivalnotification@expeditors.com
Phone: 734-857-5180

Expeditors Laredo office is responsible for Southern Border inbound (Mexico to US):
Expeditors International Laredo

8510 W Bob Bullock Loop 

Laredo, TX 78045

DaimlerCHB.LRD@expeditors.com
Expeditors PDX office is responsible for all ISF and Ocean/Air International transactions

Expeditors International of Washington, Inc.
2508 N. Marine Drive

Portland, OR  97217

Phone: (503) 254-3707

Email: DaimlerCHB.PDX@expeditors.com
Complete ISF pre-alert documentation must be emailed to the following email box:

DaimlerCHB.PDX@expeditors.com
Expeditors Windsor branch is responsible for shipments into Canada by all modes air/ocean/truck
Expeditors Windsor Branch-YQG
2485 Ouellette Ave, Suite 100

Windsor, ON. N8X 1L5

Phone: 519-967-0975

Email: DaimlerCHB.YYZ@expeditors.com
Escalation:

Operations Account Manager –  Jennifer Gregoire 

Jennifer.Gregoire@expeditors.com
01.403 Mailing Address For Documents to DVCM authorized Mexico Broker for Truck and Rail (Expeditors International):
Expeditors Nuevo Laredo Office 

Paseo Colon #3659, 4º piso Col. Jardin 

Nuevo Laredo, Tamaulipas 

Mexico, 88260 

NLD-DVCMF2SAL#EXPEDITORS.com
Import into Mexico:
Ana Aguilar
MX Brokerage Operations Manager

Paseo Colon #3659, Col. Jardín

Nuevo Laredo, Tamaulipas

Mexico, 88260

Office MX: +52 (867) 454-2951

Mobile: +52 (867) 200 9310
ana.aguilar@expeditors.com
Export from Mexico:

Ana Aguilar
MX Brokerage Operations Manager

Paseo Colon #3659, Col. Jardín

Nuevo Laredo, Tamaulipas

Mexico, 88260

Office MX: +52 (867) 454-2951

Mobile:  +52 (867) 200 9310
ana.aguilar@expeditors.com
Pamela Palacios Paredes
MX Brokerage Supervisor, Export 

Nuevo Laredo
Donato Guerra #3601  

Col. Jardín 

Nuevo Laredo, Tamaulipas C.P. 88280 México
Office MX: +52 (867) 454-2900 Ext. 2439
Móvil:+52 (867) 711-7274
pamela.palacios@expeditors.com
Escalation: Daniel Viro
Program Manager - Expeditors 

Phone:  956-721-7004 or             
cell: 956-237-4721

daniel.viro@expeditors.com 

Erendira Zamudio 

MX Account Manager - Expeditors 

Phone: 956-721-7037 

Email: erendira.zamudio@expeditors.com
01.404 Mailing Address For Documents to DVCM authorized Mexico Broker for Urgent Air Shipments and Virtual Operations (NAD Global, CAE):
Virtual Operations:

Zulema Santos Buendia
Virtual Coordinator

NAD Global
Phone: +52 55 5785 4755 ext. 8216

Email: zulema.santos@nadglobal.com 
Alternate email: importmexq@nadglobal.com.

Anabel Margarita Robledo de Urrieta 
Virtual Coordinator

CAE

Phone: (222) 240-0707 ext. 1121

Email: arobledo@cae3076.com
Alternate email: e_daimler@cae3076.com
Air Shipments
Toluca Airport 

Daniel Jacobo 

Office Manager 

NAD Global 

Phone: 722 327 8264 (65) (66) Ext.105 

Email: daniel.jacobo@nadglobal.com
Jadhiel Cárdenas 

DVCM Account Executive 

NAD Global 

Phone: +52 (722) 3278 264 al 266 Ext.114 

Email: jadhiel.cardenas@nadglobal.com
Monterrey Airport 

Carlos Belmares 

Office Manager 

NAD Global 

Phone: (81) 81961800 Ext. 213 

Email: carlos.belmares@nadglobal.com
Paola Villareal 

DVCM Account Executive 

NAD Global 

Phone: +52 (81) 192 012 32 

Email: paola.villarreal@nadglobal.com
AIFA (Mexico City) Airport 

Santiago Diez de Sollano Diaz 

Office Manager 

NAD Global 

Phone: 5785 47 55 Ext 8262 

Email: santiago.diez@nadglobal.com
Jeraldine Ponce 

DVCM Account Executive 

NAD Global 

Phone: +52 (55) 5785 4755 Ext. 8292 

Email: jeraldine.ponce@nadglobal.com
Ramos Arizpe Airport 

Carlos Belmares 

Office Manager 

NAD Global 

Phone: (81) 81961800 Ext. 213 

Email: carlos.belmares@nadglobal.com
Mario Cantú 

Operations coordinator 

NAD Global 

Phone: +52 844 488 13 28 Ext.106 

Email: mario.cantu@nadglobal.com 
01.405 Mailing Address For Documents to DVCM authorized Mexico Broker for Ocean Operations (SAP):
Veracruz Port 

Citlali Serrano Perez 

Local Manager 

SAP 

Phone: +52 (229) 306 0446 

Email: cserrano@sapsc.mx
Willians Murillo 

Account Executive 

SAP 

Phone: +52 (229) 931 3599 / 3466 

Email: wmurillo@sapsc.mx
Manzanillo Port 

Marina Pavón 
Trafic Manager 

SAP 

Phone: +52 (314) 13 82276 / 82004 / 81912 / 82011 / 82104
Email: mpavon@sapsc.mx
Alexa Azucena Cabañas Uribe 

Account Executive 

SAP 

Phone: +52 (314) 138 2004 / 2276 

Email: acabanas@sapsc.mx
Altamira Port 

Liliana Villanueva Ozua 

Local Manager 

SAP 

Phone: +52 (833) 3846534 

Email: lvillanueva@sapsc.mx
Yaresly Gitzel Castillo Castellanos 

Account Executive 

SAP 

Phone: +52 (833) 3845799 

Email: ycastillo@asj.com.mx
Lázaro Cardenas Port 

Cynthia Cortés Saldívar 
Account Executive 

SAP 

Phone: +52 (55) 5687 2166 / 2149 

Phone: +52 (55) 59590356  

Email: ccortes@sapsc.mx
ccortes@asj.com.mx
SECTION 02.000 SHIPPING DOCUMENTS AND INSTRUCTIONS 
All shipment documents are to be prepared in English. 

02.100 DOCUMENTATION REQUIRED FOR SHIPMENT 
02.101 Customs Invoice 
THE COMMERCIAL INVOICE USED FOR SHIPMENT MUST CONTAIN THE SAME INFORMATION AS THE INVOICE SENT TO DTNA FOR PAYMENT. NOTE: In accordance with Customs Regulation 141.86, all invoices MUST have the printed name of a responsible employee of the exporter, who has knowledge or can obtain knowledge of the transaction. 

Following is an Invoice Requirements Checklist: 

[image: image2.jpg]INVOICE REQUIREMENTS CHECKLIST

The following information must appear on all commercial invoices:

]

Complete name and address (including country) of the manufacturer.

Complete name and address of the seller (including country) if different than the manufacturer.

Complete name and address of the purchasing company (including country); include name of
individual buyer who placed the order.

Complete name and address of the ultimate consignee (including country).

Ultimate Consignee’s LR.S. Number

Invoice Number

Page number of the Invoice

Date of the Invoice

Indicate whether the manufacturer and/or seller organizations are related to the buying organization.

Port of U.S. entry

DTNA & Supplier Part Number for each item. A generic description of the goods is not sufficient.

Detailed description of the merchandise in English. Generic descriptions and/or SKU numbers are
not sufficient. All Suppliers must be willing to supply component materials, and part specifics
upon request by the DTNA International Trade Compliance Department — this information will
be used in the proper determination of HTS classification for submission to U.S. Customs &
Border Protection (CBP).





	      (  Daimler Truck North America’s Purchase Order number as associated with each purchased part. 

	   (  Supplier’s Advanced Shipment Notice number, which may be the same as the Shipper’s identification number.

	    (  Quantities in metric weights and measures, pieces, net and gross weights.  If a classification requires bottle size, plate size, etc., this information must appear on the face of the invoice. 

	    (  Purchase price of each item in currency of sale.   NOTE 1: If any goods are shipped free of charge, their actual value as if they were sold, must be the unit price declared on the invoice. If this is the case, a notation "Value for customs purposes only" must be typed on the invoice.   NOTE 2: If any goods are shipped at a reduced cost, their actual value as if they were sold, must be the unit price declared on the invoice and any reduction to the value must be described and noted separately on the invoice. 

	   (  Total Price of sale (unit quantity multiplied by unit price).   

	   (  Kind of currency (U.S. Dollars, EU Euro). 

	   (  Other items and charges which may be listed separately and must have the prior approval of DTNA in order to be listed separately and included in the price of the goods: Freight Insurance Packing Costs Commissions Other 

	   (  All rebates, drawbacks, and bounties, separately itemized, granted upon the exportation of   merchandise must be listed and explained. 

	   (    Country of Origin – the country where the goods were manufactured per part number.  See 03.302.                                                                                                                                                                                                                                                                                                                  

	   (  Provide description and value of any other charges not included in the invoice price such as: Dies, molds, tools, Engineering work, Components/materials supplied at less-than-fair-market value or free, any item that would qualify as an assist or payments (e.g., one-time payments, raw material surcharges) made by a DTNA company to Supplier that would have changed the price actually paid or payable for the imported good if Supplier had incurred the cost of the assist or increased material cost.

	   (  Discounts – amount and detailed explanation of why discount is given. 

	   (  Name, phone number, and email address of responsible employee of the exporter who has knowledge or who can obtain knowledge of the transaction. For northbound shipments, an emergency contact in Mexico must be provided to follow up the Export Customs clearance process during after hours, weekends and holidays. 

	      (  Terms of Sale. (e.g., FCA, FOB, CIF, C&F, CFR, Ex Works).     DTNA’s Term of Sale is FCA. /If a term of sale other than FCA is used please explain. Shipments under CIF, CIP, DDU, and DDP INCOTERMS 2020 must have the international freight and insurance charges listed separately as individual line items in the body of the invoice. 

	   (  Invoices must be printed legibly. 

	  (  Invoices must be printed on standard quality paper. 

	  (  Textiles must specify net and gross weights and require a Textile Declaration.  

	  (  Certain textiles require more detailed descriptions containing fabric content and construction. 

	  (  Bearings require dimensions and additional specific information about the type of bearing. Anti-dumping duties (ADD) may apply to bearings supplied from certain suppliers in certain countries.  Suppliers shipping bearings subject to ADD must include the ADD Case Number.

	  (  All "free of charge" items must have a commercial value listed for Customs purposes. 

	  (  Radios, DVD players, CD players and similar electronic goods (containing radio frequency devices, including many types of communications equipment, including the individual components of computer systems (e.g. CPU, monitor, mouse, keyboard, etc.) are regulated by the US Federal Communications Commission (“FCC”) and require form FCC 740 to be completed and accompany the shipment. 

	  (  Radiation emitting, and laser-containing devices such as monitors, CD readers, etc. are also regulated by the US Food & Drug Administration (“FDA”) and require FDA Form 2877 to be completed and accompany the shipment. 

	  (  Certificate of Origin for Free Trade Agreements – submit a properly completed Certificate of Origin for any Free Trade Agreement for which the product qualifies.  Free Trade Agreements include but are not limited to United States Mexico Canada Free Trade Agreement (USMCA, T-MEC, CUSMA, ACEUM), Chile Free Trade Agreement, Australia Free Trade Agreement, etc. See Section 02.106 on submitting certificates of origin via DTNA’s Solicitation Web Portal.


The next page displays a sample of a Commercial Invoice. 

	INVOICE FOR U.S. CUSTOMS 
	CUSTOMER REFERENCE NUMBER Enter Bill of Lading or SID Number 
	Page # of # 

	EXPORTER / SELLER (name, address and email) SHIPPER INFORMATION 
	PRODUCER OF GOODS (if different than exporter) 

	CONSIGNEE / SHIPPED TO (name, address and email) DAIMLER PLANT DELIVERYADDRESS I.R.S. NUMBER (MANDATORY)   93-0790608 
	BUYER (if different than consignee) DAIMLER TRUCK NORTH AMERICA LLC 4747 NORTH CHANNEL AVE. PORTLAND, OR 97208-3820 I.R.S. NUMBER (MANDATORY)   93-0790608 

	PARTIES TO THIS TRANSACTION ARE: RELATED  NOT RELATED 
	COUNTRY OF FINAL DESTINATION (if other than  United States) 
	INVOICE DATE: DATE OF SALE: INVOICE #: DISOUNTS: CURRENCY OF SALE:   U.S.    CANADIAN OTHER   (state currency) 

	MARKS AND NUMBERS NUMBER OF PACKAGES 
	NO. AND KIND OF PKGS SKIDS, BOXES, ETC. 
	SHIPPING WEIGHT SHOW LBS. 
	FREIGHT AMT INCL. YES / NO 
	FREIGHT AMT TO BORDER NONE 

	COUNTRY OF ORIGIN  OF GOODS MUST SHOW FOR EACH PART LISTED 
	DTNA PART NUMBER, DESCRIPTION, & PURCHASE ORDER NUMBER PART DESCRIPTION INCLUDING DAIMLER PART # AND PURCHASE ORDER # AFFILIATED WITH EACH PART . 
PART DETAIL AS SPECIFIED BY HIGHLIGHTED NOTATIONS



	INVOICE UNIT QTY NUMBER OF PACKAGES 
	UNIT PRICE XXXXXXX 
	INVOICE TOTAL XXXXXXX 

	CUSTOMS BROKER: Expeditors International 
	ABOVE PRICES INCLUDE:   DUTY BROKERAGE      FREIGHT 

	PRINT SELLER CONTACT NAME 
	ENTER CONTACT PHONE NUMBER 
	

	SIGNATURE OF EXPORTER / SELLER 
	ENTER BILL OF LADING, SID, PACKING SHIP, PURCHASE ORDER, ETC. REFERENCE NUMBER(S) OF EXPORTER / SELLER 


02.102 Packing List 
The packing list must contain the country of origin for each line item. One packing list should be included in the documents sent to the forwarder and one packing list should be attached to the goods. One original packing list is also required in an envelope attached to or inside a package or case for each purchase order. If the packing list is inside the package or case, stamp the outside of the container with "PACKING LIST ENCLOSED."  
02.103 Air Waybill 

One (1) copy required for air shipments. 

02.104 Ocean Bill Of Lading 
Two (2) endorsed originals and one (1) copy required for ocean shipments with original bill of lading. Only one copy is required for seaway bills. 

02.105 Truck Bill Of Lading 
One (1) original required for truck shipments from Canada and Mexico only.  

02.106 Free Trade Agreement Country of Origin Certificate, Buy America Certification, and Manufacturer’s Affidavit of Origin 

USMCA became effective on July 1, 2020.  Rules of Origin May Have Changed – Qualifying Content Ramps Up Over Time – USMCA Transition Period for Heavy Vehicles OEMS, including DTNA’s heavy truck and powertrain component plants. Other vehicles built by Freightliner Custom Chassis Corporation and Thomas Built Buses, Inc. do not follow this transition schedule.

Suppliers that also partner with OEMS producing passenger cars and light trucks must be aware that the RVC Transition Schedule for those OEMs differs from that shown below.
[image: image3.png]RVC Transition Schedule

RVC Increases Over Transition Periods

Transition Periods 01/01/2020 01/01/2024 01/01 2027 Onward
Heavy Duty Vehicle 60% 64% 70%
Principal Parts (includes: Cabs,
Chassis, engines, transmissions, 60% 64% 70%
axles)
Complementary Parts 54% 57% 60%





Sellers must be mindful of the above transition schedule, which category (Principal or Complementary) their parts fall, the applicable rules of origin for their parts and plan to meet the thresholds at each transition period, particularly if Supplier’s parts qualified under NAFTA. 

USMCA has two new rules: The Labor Value Content (LVC) Rule and the Steel and Aluminum Rule.  Buyer will solicit Sellers for LVC (specifically Sellers with US and CA production locations; Sellers located in MX typically provide no LVC).  Certain Sellers may also be solicited for Steel and Aluminum certificates.  Buyer’s Purchasing Team may inquire into Seller’s USMCA eligibility status.
Buyer’s International Trade Compliance Team provides an annual supplier training on USMCA and relevant trade topics.  
IT IS MANDATORY THAT ALL DTNA SUPPLIERS BE IN COMPLIANCE WITH ALL TRADE LAWS AND REGULATIONS – To comply with USMCA, Country of Origin, Buy America, and other Free Trade Agreements, suppliers are accountable for properly deeming all goods either eligible and/or not eligible when shipped to DTNA companies. Government documentation (i.e. Customs & Border Protection (CBP) USMCA Certification, Federal Transit Administration (FTA) Buy America Certificate, etc.) should only be completed by those with proper training including knowledge of tariff classification, tariff shifts, bill of material analysis, regional value content calculations, tracing requirements (for USMCA category “other vehicles”), Labor Value Content and Steel and Aluminum Requirements (USMCA).  USMCA certifications contain the following statement:  The goods described in this document qualify as originating and the information contained in this document is true and accurate. I assume responsibility for proving such representations and agree to maintain and present upon request or to make available during a verification visit, documentation necessary to support this certification. All certificates are due to DTNA International Trade Compliance Department by April 15 of the year following the blanket period. If you will have trouble meeting this deadline, please contact your Trade Program Specialist at trade.solicitation@daimlertruck.com.  Suppliers are required to provide ITC US & MX a list of their Trade Compliance contacts and to keep contact information current.
Through DTNA’s web based Supply Chain Solicitation system, our Suppliers are required to provide product country of origin information under United States Mexico Canada Free Trade Agreement, US - Australia Free Trade Agreement, Buy America or other relevant, existing or future trade agreements or tariff preference programs.  If required by a DTNA company, based on the origin of the product under the relevant rules of origin, Suppliers will complete and deliver to DTNA  ITC a certificate of origin or affidavit appropriate to the relevant trade agreement or tariff preference program, e.g., the General System of Preferences or the African Growth and Opportunity Act, as appropriate, and any other information necessary to enable the DTNA company to satisfy its obligations in utilizing such trade agreements or tariff preference programs.  Suppliers must continuously monitor their materials sourcing, bills of material, and/or formulations for changes that might affect the validity of any origin determination or certificate of origin provided to a DTNA company.  If any such change affects origin information or a certificate of origin provided to a DTNA company, Suppliers must immediately notify DTNA ITC US in writing.  Our Suppliers further must agree to comply with recordkeeping requirements under the applicable tariff preference program. It is important that reasonable care be demonstrated in the preparation of these documents.  The reasonable care standard became law on January 1, 1994 and places additional burdens and requirements on the public sector that deals with CBP, whether directly or indirectly.

A Manufacturer’s Affidavit of Origin (MA) may be required by DTNA for each part supplied.  The MA must state the description of the goods, the name of the actual part manufacturer, and the country of origin of the part for marking purposes (where the part was produced), if the part qualifies for Chapter 98 duty preference, if the drawback benefit was claimed, and if the part is a bonded good. 

02.107 Importer Security Filing “10+2” Program Overview 

U.S. Customs and Border Protection (“CBP”) relies primarily on carrier manifest information to perform advance targeting of U.S. destined merchandise prior to vessel loading.   CBP has concluded that more complete advance shipment data will produce more accurate and effective cargo risk assessments.   

Customs has published its interim final rule requiring importers and carriers to submit electronically additional information on cargo before it is brought into the United States by vessel. The Importer Security Filing (“ISF”), also known as “10 + 2,” is another step in the Department of Homeland Security’s strategy to better assess and identify high-risk shipments to prevent terrorist weapons and materials from entering the United States.   

Under this rule, beginning January 26, 2009 importers are required to provide CBP with additional advance data elements for all ocean vessel shipments inbound to the United States. This program is initially intended for maritime cargo only. With these filing requirements, importers and their supply chain partners will have new data gathering and reporting responsibilities. 

In addition to the current requirements, the new regulation requires carriers to submit two additional pieces of information in order to enhance the security of the maritime environment. The additional information includes: (1) a vessel stow plan used to transmit information about the physical location of cargo loaded aboard a vessel bound for the U.S; and (2) container status messages, which report container movements and changes in status (e.g., empty or full).  

If you are a supplier shipping containerized cargo to DTNA via ocean carrier the “10+2” program requires importers to submit an “Importer Security Filing” pertains to you.  The following 10 data elements must be provided via ASN 48 hours prior to lading on board the ocean vessel: 
· Manufacturer (or supplier) name and address  
· Seller (or owner) name and address 
· Buyer (or owner) name and address 
· Ship-to name and address 
· Container stuffing location 
· Consolidator (stuffer) name and address 
· Importer of record number/foreign trade zone applicant identification number  
· Consignee number(s) 
· Country of origin, and 
· Commodity Harmonized Tariff Schedule number (HTS)
The regulation is intended to satisfy provisions outlined in the Security and Accountability for Every (“SAFE”) Port Act of 2006, which require the submission of additional data elements for improved high-risk targeting.  

02.108 Importer Security Filing “10+2” Responsibilities 

In addition to the current data elements specified under the 24 Hour Rule for maritime cargo, CBP requires these 10 data elements 24 hours prior to vessel loading.  These data elements will be linked, via Automated Manifest System (AMS) or the Automated Broker Interface (ABI), to the existing 24 Hour Rule data collected in the AMS.  This portion of the Security Filing will be required to be transmitted by the importer or its designated agent.  Because the importer has the responsibility to provide this information to CBP, DTNA will require that some of the below data elements be provided to us and our designated agent by the shipper. 

Manufacturer name and address - The name and address of the entity that last manufactures, produces, or grows the imported commodity. If the actual manufacturer is not known at the time of shipment, the supplier’s name and address may be submitted.  This is the supplier of the finished goods in the country from which the goods are leaving. 

Seller name and address - The last named overseas (foreign) sellers/addresses on the transaction invoice/purchase order.  

Container stuffing location - The physical foreign location (street, city, country) where the goods were stuffed into the container prior to the closing of the container.  

Consolidator name and address - Foreign receiving party that physically stuffs the container prior to receipt by carrier for shipment to the U.S. The consolidator's address identifies the physical location of cargo, which may differ from the usual manufacturer or shipper premises. Typically, this is a fixed location. 

Buyer name and address - The last named buyer and address 24 hours prior to foreign lading.  

Ship to name and address - The named party and the address on the transaction that will physically receive the merchandise, which may be different from the consignee (e.g. de-consolidator warehouse). 

Importer of record number - The unique identifying number of the entity primarily responsible for the payment of any duties on merchandise, or an authorized agent acting on his behalf. The importer may be any of the following parties: the consignee, the importer of record, the actual owner of the merchandise, or the transferee of the merchandise. For any of the named parties, the unique identifying number can be the IRS, EIN, SSN, or CBP assigned number, is required on the SF.  

Consignee number - The unique identifying number of the entity to which the goods are to be consigned. Typically, the consignee is the "deliver to" party at the end of the supply chain who has a fiduciary interest in the cargo. This is normally the party defined at the house bill level. For the named party, the unique identifying number can be the IRS, EIN, SSN, or CBP assigned number, is required on the SF. 

Country of origin of the goods - The country of origin of a good is the country in which the good is wholly obtained or produced, as defined in 19 CFR 102.11. 

Commodity Harmonized Tariff Schedule (HTS) number (6 digit) - Indicates the initial classification required of a shipment prior to entry being filed. Provides specific HTS identification of the commodity being ordered from the purchase order. 

The importer is required to update the ISF if, after the filing and before the goods arrive into the port limits of the United States, there were changes to the information filed or more accurate information becomes available.  CBP will return a system message to the ISF filer with one of the following messages: 

. Accept 

. Accept with Warning 

. Conditional Acceptance 

. Reject 

A “Unique Identification Number” will be returned for all filings that have been accepted.
CBP will enforce the Importer Security Filing requirements through the assessment of liquidated damages, in addition to penalties applicable under other provisions of law.   
DTNA companies require Suppliers (the shipper) to submit the above data elements to the exporting carrier / forwarder prior to exportation so that appropriate filing can be made.  The above data elements must be submitted to the DTNA company’s ISF filer 72 hours prior to lading the shipment on board at the port of departure. Suppliers must provide all ISF filing data elements to DTNA’s ISF filer at least 72 hours prior to vessel’s loading at Origin by e-mailing:  DaimlerCHB.PDX@expeditors.com and trade.compliance@daimlertruck.com.  Failure to submit the data in a timely manner could result minimum US $5000 in penalties being issued to the DTNA company which, in turn could be passed on to the shipper if they are found to be negligent in providing the necessary information. Failure to timely submit the data may also result in a NO LOAD ORDER.  If the ISF information is not supplied within the timeframe required or is not supplied accurately and correctly, then all additional expenses incurred due to fines and/or no load mandates (storage, demurrage, etc.) and delays in the Supply Chain, will be at Supplier’s expense.  Penalties and additional costs resulting from changes in mode of transportation or storage charges due to Supplier’s failure to provide timely and accurate ISF data elements will also be at Supplier’s expense.  DTNA companies expect that all ocean shipments will arrive on schedule and that there will be no cause for production or service delays because of failure to comply with the ISF regulations. 
02.200 SENDING THE DOCUMENTS 
Send all required documents to the freight forwarder at origin. Missing or incorrect documents will delay U.S. Custom's release of the shipment. 

02.201 Air 
For air shipments that do not move with a DTNA company’s freight forwarder, place all documents in envelope addressed to the Import broker specified in Section 03.103. Provide that envelope to the freight forwarder shipping the goods. For air shipments using a DTNA company’s airfreight forwarders, provide all documents to the freight forwarder’s representative office at origin. 

02.202 Ocean 
For ocean shipments that do not move with a DTNA company’s freight forwarder, send all documents by courier to the Import broker specified in Section 01.302.  For ocean shipments moving with a DTNA company’s freight forwarder, provide all documents to the freight forwarder for disposition. 
02.203 Truck 
For truck shipments (Mexico/Canada), place all documents in envelope addressed to the Import broker specified in Section 01.302. Attach the envelope to the truck bill of lading to send with the shipment. 

02.204 Corrections to Documents after Shipment 
The supplier or the DTNA company planner who is handling the production MUST forward copies of all "corrected documents" to ITC (see 01.101.7).  

02.205 Missing or Incorrect Documents 
The forwarder or our Customs Broker will notify you if any documents are missing or incorrect.  On such occasion, your immediate assistance is required.  It is critical that weekend contacts (name, e-mail and cell phone number be provided to ITC US & MX and that this information remains current. 
SECTION 03.000 SHIPMENT OF GOODS 
03.100 FREIGHT FORWARDER 
03.101 Forwarder Identification  
Any shipments, for which a DTNA company is responsible for the "freight collect" transport expense, must be forwarded via DTNA’s specified forwarder. The DTNA Company Transportation organization can provide the contact information for the forwarder serving your location.
03.102 Third Party Billing 
A DTNA company may choose to enter into domestic purchasing agreements with U.S. suppliers that require U.S. suppliers to source components from outside of the U.S.  In such agreements, the DTNA Company may elect to pay for the freight charges (both international and/or domestic) associated with such purchases. In such cases, it is the Supplier’s responsibility to pre-arrange shipping with the DTNA Company’s Transportation Department so that the forwarding responsibility can be handled as a "THIRD PARTY BILLING." To ensure payment of "Third Party Billing" transactions, the DTNA Company’s designated freight Forwarder MUST be used for the forwarding services. The Forwarder must be made aware of the "Third Party Billing" requirements at the time that the shipment is made. 
03.103 Customs Brokerage  
DTNA companies use the brokerage services of Expeditors International.  Invoices and shipment documentation must show the customs broker/notify party as Expeditors International.  See section 01.302 for mailing address and email address for documents.
For Northbound shipments (from MX to DTNA), the MX Supplier is responsible for the MX Export Brokerage expenses. DTNA companies strongly recommend Suppliers use Expeditors International as their designated Export Customs Broker (this requires completing Expeditors International set up process).  Use of Expeditors International at the US /MX border facilitates northbound consolidated shipments. Freight cleared by a customs broker other than Expeditors International requires separate handling (a different carrier and additional attention resulting in additional costs) and can delay critical shipments. A DTNA company may choose to charge the additional cost to the Supplier. Emergency contacts in Mexico must be available to follow up the export clearance process, especially during after hours, weekends and holidays.
03.104 Hazardous Articles 
A. 
Air: Only to be shipped on cargo (non-passenger) flights. Documentation, labeling and packing must conform to the "International Air Transportation Association (IATA) Restricted Article Regulations." Magnetic Material may be shipped on passenger aircraft in strict accordance with IATA/ICAO regulations. 

B. 
Ocean: Documentation, labeling and packing must conform to the” International Maritime Organization (IMO) Regulations for Ocean Shipments." 

C. 
Truck: Documentation, labeling and packing must conform to Title 49, U.S. Code of Federal Regulations. Sections 171.2 and 173.8. 

D. 
Shipments of flammable contents should show flash point on both case label and Restricted Article Certification. 

E. 
Hand Carries: Not Allowed. 

03.200 PACKAGING SPECIFICATIONS 
03.201 Marking and Identification 
Efficient receiving and storage of materials requires incoming loads to be identified easily and quickly. Labels and other printing must be prominently displayed facing outward and not be obscured or covered by non-clear tape and/or banding. Packing lists must be attached /enclosed with each shipment and must be easy to locate. 

03.202 Bill of Lading 
Shipments transported by common carrier in the United States must be accurately described on the bill of lading with the appropriate package classification as required by the National Motor Freight Classification.  Palletized shipments should be described on the bill of lading using the number of pallets and the number of containers. 

03.203 Country of Origin 
Country of Origin of all shipments must be verified prior to export. "Every article of foreign origin (or its container) imported into the United States must be marked with the correct Country of Origin in a conspicuous place as legibly, indelibly, and permanently as the nature of the article (or container) will permit". (U.S. Customs Regulation 134.11). Items imported into the U.S. must be marked with the country of origin as follows: 

A. 
All items must have the country of origin marked on every container including the individually wrapped or boxed items as well as the outermost container. 

B. 
Mark with the English name (example: "Made in China"). 

C. 
Contact DTNA Trade Compliance for instructions on exceptional situations.  

03.204 Packing List 
One packing list is required with each shipment since it specifies the contents of the shipment received. Packing lists must be legible and easy to locate.  Packing Lists must contain the following information: 

1 Shipper's name and address 

2 DTNA part number(s) 

3 DTNA Purchase Order number 

4 Case number or lot number 

5 Receiving location's name and address 

6 Number of pieces shipped 

7 Description of material 

8 Ship date 

9 Supplier packing list number 

10 Country of Origin 

SECTION 04.000 VALUATION OF GOODS 
04.100 VALUATION INSTRUCTIONS 
04.101 "No Charge" Items Must Include 
A. 
A "Value for Customs" equal to the market value of the goods.  

B. 
The reason for the shipment. 

C. 
The reason why it is "No Charge." 

D. 
All other items noted in Invoice Requirements Checklist must be adhered to (see 

02.101 Customs Invoice). 

04.102 Currency Used For Billing 
Use the currency contracted or agreed upon in the Purchase Order.  The Currency used on the Billing invoice MUST be the same currency as the commercial invoice. 

04.103 Supplemental Payments on Commercial Invoice   
Supplemental payments for imported goods, which have not been included in the invoice price of the goods, MUST be declared to U.S. Customs on a separate line item on the commercial invoice. Supplemental payments include, but are not limited to, payments for the following items: 

A. 
Additional manufacturing or test effort. 

B. 
Premium or overtime charges. 

C. 
Volume price adjustments. 

D. 
Special delivery requests. 

E. 
Currency rate fluctuation adjustments. 

F. 
Raw Material Surcharges 

G. 
Payments for outside vendor set-up expenses.  NOTE: Records to substantiate supplemental payments MUST be kept by the invoicing location. Indicate the supplemental payment on the invoice as the following example indicates: "Supplemental Payment (For U.S. Customs Purposes Only): Overtime charges: US $500.00."  

H. 
Software products invoices are required to state the total value of each product item and identify, "For Customs Purposes Only", the value of the blank media (tape, diskettes, etc.) and any other physical item included in the total cost of the individual package. 

SECTION 05.000 SPECIAL REQUIREMENTS 
05.100 SPECIAL DOCUMENTS 
05.101 Returned American Goods 
Articles exported from the U.S. and returned are generally allowed reduced or duty free entry. The following information MUST appear on the commercial invoice prepared by the exporting country for such shipments: 

A. 
U.S. invoice number(s) and date(s)  

B. 
U.S. export carrier(s) 

C. 
U.S. exporting air waybill(s) or bill(s) of lading numbers 

D. 
U.S. date(s) of export 

E. 
Returned Material Authorization Request (RMAR) number(s) that authorized return (if applicable) NOTE: Commercial invoice MUST state whether the article was originally exported from the United States to your country for temporary use. NOTE: If shipment was registered when exported from the U.S., include the registration number, if available, along with the port where the goods were registered. Include Customs Form 4455 Certificate of Registry with the invoice, if available. 

05.102 Returned American Goods Not Advanced In Value or Improved In Condition While Abroad 

In addition to the U.S. Import details, invoices for this type of shipment MUST contain the statement "Returned American Goods."  The exporting location MUST inform DTNA International Trade Compliance Department when Returned American Goods are to be shipped under special exemption programs.  If the value of the returned articles exceeds $2000, the commercial invoice MUST also contain the following declaration (Customs Reg. 10.1): 

[THE REMAINDER OF THIS PAGE IS LEFT INTENTIONALLY BLANK]

FOREIGN SHIPPER’S DECLARATION
I, _______________________________, declare that to the best of my knowledge and belief the articles herein specified were exported from the United States, from the port of _________________ on or about ______________, 20___, and that they are returned without having been advanced in value or improved in condition by any process of manufacture or other means. 

Marks

Quantity

Description

Value, in U.S. coin

Date:

Address:

Signature:

Capacity:

05.103 Returned American or Non-American Goods After Temporary Use  
Goods returned after being used temporarily for the following purposes, regardless of country of origin, may be entered as duty free: 

A. 
Exhibition, examination or experimentation for scientific or educational purposes. 

B. 
Exhibition at any public exposition, fair or conference. 

The following conditions MUST be met for duty-free entry: 

A. 
The goods are registered on export from the U.S. 

B. 
The invoice for the returned goods shows the U.S. export details, including registration number and U.S. port where they were registered. 

C. 
The invoice has the statement "Goods returned after temporary use abroad." 

D. 
The commercial invoice MUST have the following description: 

	"I, ______________________, declare that the articles described in the annexed entry are, to the best of my knowledge and belief, the identical articles exported from the United States on the day of , 20____ , were received by me from  (name and address of U.S. exporter); that they are returned to , address , for the account of , address that the said articles were used solely for temporary scientific or educational purposes and for no other use abroad than for exhibition, examination or experimentation; that they are being returned without having been changed in condition in any manner, except by reason of their bona fide use as follows:   (Describe change in condition.) 

	Date: 

	Address: 

	Signature: 

	Title: 


05.104 Articles Returned After Repairs or Alterations 
NOTE: Before goods may be exported from the U.S for repair or alterations, DTNA International Trade Compliance must be informed to ensure proper documentation is processed. Articles exported from the U.S. to be repaired or altered are subject to duty on the cost or value of the repairs or alterations. Per Customs Reg. 10.8, the following requirements MUST be met:  

A. 
The goods are registered upon export from the U.S.  

B. 
The invoice for the repaired goods shows the U.S. Import details, including the registration number and the port where registered. 

C. 
The invoice shows the repair cost and full value of the goods. (This value MUST be shown even if the repair was done on a no-charge basis). 

D. 
The statement "Goods returned to the U.S. after being repaired or altered abroad (HTS 9802 Program)" MUST be on the invoice. 

E. 
The invoice MUST have the following declaration: 

	Foreign Shipper’s Declaration (9802)

	I,______________________ , declare that the articles herein specified are the articles which, in the condition they were exported from the U.S., were received by me (us) on  (date), from (name and address of owner or exporter in the U.S.); that they were received by me (us) for the sole purpose of being repaired or altered; that only the repairs or alterations described below were performed by me (us); that the full cost or (when no charge is made) fair market value of such repairs or alterations are correctly stated below; and that no substitution whatever has been made to replace any of the articles originally received by me (us) from the owner or exporter thereof mentioned above. 

	Marks or Identification 
	Number 
	Qty 
	Description of Articles 
	Description of Repairs or Alterations 
	Fair Market Value of Repairs or Alterations (in USD) 
	Total Value of Articles after Repair or Alterations (in USD) 

	
	
	
	
	
	
	

	Date: 

	Address: 

	Signature: 

	Title: 


05.105 Manufacturer’s Affidavit of Origin 

A Manufacturer’s Affidavit of Origin (MA) may be required by DTNA for each part supplied.  The MA must state the description of the goods, the H.S. Tariff Classification, the name of the actual part manufacturer, the country of origin of the part for marking purposes (where the part was produced), if the part qualifies for Chapter 98 duty preference, if the drawback benefit was claimed, and if the part is a bonded good. MA’s must be submitted via our online Supply Chain Solicitation system (OCS Web). (See section 02.106 for additional information.)
05.106 Certificates of Origin 
For USMCA, Country of Origin, Buy America, and other Free Trade Agreements, suppliers are accountable for properly deeming all goods either eligible and/or not eligible. Government documentation (i.e. Customs & Border Protection (CBP) USMCA Certification, Federal Transit Administration (FTA) Buy America Certificate, etc.) should only be completed by those with proper training including knowledge of tariff classification, tariff shifts, bill of material analysis, regional value calculations, tracing requirements (for USMCA category “other vehicles”), Labor Value Content and Steel and Aluminum Requirements (USMCA).  All certificates are due to DTNA International Trade Compliance Department by April 15 of the year following the blanket period. If you will have trouble meeting this deadline, please contact your Trade Program Specialist at trade.solicitation@daimlertruck.com.  Suppliers are also required to supply DTNA with a list of their key Trade Compliance contacts.  (See section 02.106 for additional information.)
05.107 Temporary Importation under Bond into the U.S.A. (TIB) 
Temporary Importation under Bond (TIB) into the U.S. may not be subject to Import duty, provided U.S. Customs Regulations are strictly observed. 

NOTE: Before making this type of shipment, the exporter MUST contact DTNA’s 
International Trade Compliance Department for approval, requirements and restrictions.  
05.108 Hazardous Materials Certificate 
Hazardous Materials shipments must include a Material Safety Data Sheet (MSDS) for each applicable product.  These must accompany the shipment and be sent in advance to DTNA’s International Trade Compliance Group. To obtain an MSDS for a shipment please contact the person at your company responsible for creating the MSDS’ for your organization.  For hazardous materials, give the required original documents to the carrier, send one (1) copy with the other shipping documents, and provide one (1) copy – including other shipping documents – to DTNA’s International Trade Compliance Group. All chemical shipments should have a complete and accurate Material Safety Data Sheet (MSDS) and Toxic Substance Control Act (TSCA) certificate (see 05.111 Toxic Substance Control Act) included with the shipment documents.   

05.109 Toxic Substance Control Act (TSCA) 
All chemical shipments should have a complete and accurate Material Safety Data Sheet (MSDS) and Toxic Substance Control Act (TSCA) certificate included with the shipment documents.  To obtain a TSCA certificate for a shipment please contact the person at your company responsible for creating the compliance with TSCA standards for your organization. Products that could fall under TSCA control include but are not limited to paint, fire extinguishers, etc. 

For TSCA affected shipments, give the required original documents to the carrier, send one (1) copy with the other shipping documents, and provide one (1) copy – including other shipping documents – to DTNA’s International Trade Compliance Group. 

05.110 Environmental Protection Agency 
The Environmental Protection Agency of the United States requires the EPA Form 3520-21 to be completed for the following types of shipments into the Customs Territory of the United States:  

· POV (auto and motorcycle) shipments.  

· Motorcycles being shipped with household goods. 

· Snowmobiles.  

· All-Terrain Vehicles (ATVs). 

· Dirt bikes (regardless of size and cc's).  

· Mopeds to include all on and off-road vehicles under 50cc's. 

The following internet hyperlink accesses an EPA Form 3520-21 that can be completed electronically: 

www.epa.gov/oms/imports/forms/3520-21.pdf
For all EPA affected shipments, give the required original documents to the carrier, send one (1) copy with the other shipping documents, and provide one (1) copy – including other shipping documents – to DTNA’s International Trade Compliance Department.  

05.111 Food and Drug Administration (FDA) 
Any product that contains an electronic circuit and generates any kind of radiation is an electronic product that emits radiation, and is regulated by the FDA.  Legal definitions of the terms electronic product radiation and electronic product are located in the Federal Food, Drug, and Cosmetic Act, 

HYPERLINK "http://www.fda.gov/opacom/laws/fdcact/fdcact5c.htm"
Chapter 5, Subchapter C - Electronic Product Radiation Control. X radiation (x-rays), microwaves, radio waves (radiofrequency (RF)), laser, visible light, sound, ultrasound, and ultraviolet light are a few examples of the many types of radiation that may be produced by an electronic product.  Diagnostic x-ray systems, laser products, laser light shows, and microwave ovens are a few examples out of the many different electronic products that emit radiation. 

Products with FDA ramifications include but are not limited to medical devices, first aid kits, any type of safety gear, any product emitting radiation, etc. 

The following internet hyperlinks access the FDA websites where appropriate forms may be obtained and/or downloaded: 

http://www.fda.gov/
http://www.fda.com/
For all FDA affected shipments, give the required original documents to the carrier, send one (1) copy with the other shipping documents, and provide one (1) copy – including other shipping documents – to DTNA’s International Trade Compliance Department.   

Future FDA Requirements – the Lacey Act 

On May 22, 2008, the Lacey Act was amended to make it illegal to import, export, transport, sell, receive, acquire, or purchase in interstate or foreign commerce, any plant – with limited exceptions 
– to be taken or traded in violation of domestic or international laws.  The Act extends the statute’s reach to include a broader range of plants and plant products, including timber deriving from illegally harvested plants. Illegal logging robs countries, destroys forests, and competes with the legal production and trade. This Act provides the legal authority to take action when products stemming from the practice of illegal logging enter the United States.  The Act now requires an import declaration for plants that includes the scientific name of any plant, a description of the value, quantity, and the name of the country from where the plant was taken. If a plant species or country of origin cannot be determined, the plant declaration must include a list of possible plant species found in the product or a list of possible countries from which the plant originated.  
05.112 Federal Communications Commission (FCC) 
Under authorization of Title 47 United States Code Section 302, Title 47 Code of Federal Regulations Section 21201, Title 21 Code of Federal Regulations Section 1010 and Title 19 Code of Federal Regulations Part 12, the United States Customs Service is responsible for ensuring that all Radio Frequency and Radiation generating devices imported into the United States have an FDA Form 2877 completed and attached with all shipping documentation. Any supplier providing parts that have radio or microwave capabilities will be required to have registered their product with the U.S. Federal Communications Commission.  These products include but are not limited to radios, televisions, GPS units, Blue Tooth units, microwave ovens, transmitters, receivers, computers, etc. 

If you wish to conduct business with the FCC, you must first register through the FCC's COmmission REgistration System (CORES). Upon registration, you will be assigned a FCC Registration Number (FRN). This number will be used to uniquely identify you in all transactions with the FCC.  In order to register and obtain an FRN, please access the following website: https://fjallfoss.fcc.gov/coresWeb/publicHome.do 
For all FCC affected shipments, give the required original documents to the carrier, send one (1) copy with the other shipping documents, and provide one (1) copy – including other shipping documents – to DTNA’s International Trade Compliance Department.  Following is an example of the FDA Form 2877: 
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05.113 Consumer Products Safety Commission (CPSC) 
The Consumer Product Safety Act (CPSA) enacted in 1972, is the CPSC's umbrella statute. It established the agency, defines its basic authority, and provides that when the CPSC finds an unreasonable risk of injury associated with a consumer product it can develop a standard to reduce or eliminate the risk. The CPSA also provides the authority to ban a product if there is no feasible standard, and it gives CPSC authority to pursue recalls for products that present a substantial product hazard. 

Products with CPSC ramifications include but are not limited to fire extinguishers, first aid kits, mattresses, mirrors, tires, etc.  Additional information relating to the CPSC and controlled products may be found at the following website: http://www.cpsc.gov/ 
05.114 Department of Transportation – Importation of Motor Vehicles and Motor Vehicle Equipment Subject to Federal Motor Vehicle Safety, Bumper and Theft Prevention Standards (DOT) 
The Department of Transportation of the United States requires the DOT Form HS7 to be completed for the following types of shipments into the Customs Territory of the United States: 

· Must be completed for motorcycles being shipped with household goods.  

· Must be completed for shipments going to the Customs Territory of the United States.  

· Each copy of the form must be submitted with an original signature (via mail or hand carried). 

This information is used by the U.S. Department of Transportation, National Highway Traffic Safety Administration (NHTSA) to monitor the importation of motor vehicles and motor vehicle equipment to ensure compliance with Federal Motor Vehicle Safety Standards, Bumper Standards, and Theft Prevention Standards. The records may be routinely used by the cited agencies, the environmental Protection Agency, and State Divisions of Motor Vehicles. In instances of alleged fraud, records may be used by law enforcement agencies. Failure to provide the required information will result in the refusal of entry of the vehicle(s) or equipment into the United States. Any person knowingly making a false declaration is subject to a fine of not more than $10,000 or imprisonment for not more than 5 years or both (18 U.S.C. 1001).   

The following internet hyperlink accesses a DOT Form HS7 that may be completed electronically: https://www.nhtsa.gov/sites/nhtsa.gov/files/documents/hs7_rv9-tag.pdf
For all DOT affected shipments, give the required original documents to the carrier, send one (1) copy with the other shipping documents, and provide one (1) copy – including other shipping documents – to DTNA’s International Trade Compliance Department. 

05.115 Anti-Dumping/Countervailing Duty (ADD/CVD) 

An antidumping duty is the government’s response to the advantage a foreign producer gains when the price at which the foreign product is sold in the United States is lower than the price at which the product is sold in the foreign home market.  Antidumping orders are the direct effort of the U.S. government to eliminate any proven unfair competitive advantages that a foreign product maintains over domestic product to the extent that they either damage an established domestic industry or prevent one from emerging.  The U.S. government considers the selling of a product at below market cost in the U.S. to be an unfair trade advantage that results in harm to or destruction of domestic industry.  Once it has been proven that items are sold at less than fair market value, the government responds by imposing an additional penalizing duty.  The additional duty is designed to balance the advantage. 

Because of the expense incurred by importers, some foreign sellers have compensated the U.S. importer for all or part of these special duties.  Customs now requires that one of the following statements be filed to comply with Section 353.26 of the Commerce Department Regulations: 

Blanket Certification Reimbursement Statement 

It is very important for DTNA to verify that we are not being reimbursed in any way for these antidumping duties.  Fraudulent statements made concerning import shipments are subject to strict monetary penalties under 19 USC 1592. 

The blanket certification must be submitted to each Customs office in which DTNA imports merchandise subject to antidumping duty.  These certifications will cover all goods on all entries, therefore eliminating the need for a new statement to accompany each entry.  Due to the time-consuming task of filing a reimbursement statement with each entry, it is recommended that a blanket certification be filed whenever possible.  Blanket statements must be filed with each port on an annual basis. A separate certification for each vendor must be submitted and will be requested by DTNA as necessary and applicable to specific suppliers of ADD affected products.   

SECTION 06.000 SUPPLY CHAIN SECURITY 
06.100 Customs Trade Partnership Against Terrorism (CTPAT) Program 
06.101 Overview of CTPAT Program 
The Customs-Trade Partnership Against Terrorism (CTPAT) program is U.S. Customs and Border Protection’s (CBP) premier trade security program. The initial purpose of CTPAT was to partner with the trade community to secure the U.S. and international supply chains from possible intrusion by terrorist organizations. The program’s scope has expanded through the years to also include the prevention of smuggling contraband, human trafficking, forced labor, and invasive species that can harm agricultural industries. CTPAT requires the trade company participant to document and validate their supply chain security procedures in relation to existing CBP CTPAT criteria or guidelines as applicable. CBP requires that CTPAT company participants develop an internal validation process to ensure the existence of security measures documented in their Supply Chain Security Profile and in any supplemental information provided to CBP. As a part of the CTPAT process, CBP CTPAT Supply Chain Security Specialists (SCSS) and the CTPAT participant will jointly conduct a validation of the company’s supply chain security procedures. The validation process is essential to verifying the company’s commitment to CTPAT.  

06.102 General CTPAT Program Security Criteria 
Importers must conduct a comprehensive assessment of their international supply chains based upon the following CTPAT security criteria. An importer that outsources or contracts elements of their supply chain, e.g., a foreign manufacturing facility, conveyance, domestic warehouse, 3-PL, etc., the importer must work with these business partners to ensure that pertinent security measures are in place and adhered to throughout their supply chain. The CTPAT supply chain begins at point of origin (manufacturer/supplier/vendor) ends at point of distribution and recognizes the diverse business models CTPAT members employ.  

CTPAT recognizes the complexity of international supply chains and endorses the application and implementation of security measures based upon risk analysis. Therefore, the program allows for flexibility and the customization of security plans based on the member’s business model.  

Written security procedures, as listed throughout this document, including metrics and assigned accountability, must be implemented and maintained throughout the importer’s supply chain.

Importers must have a designated informed CTPAT point of contact providing regular updates regarding the status and resulting outcomes of audits and validations.   

06.103 DTNA Companies’ Participation in CTPAT Program 
DTNA companies participate in the Customs Trade Partnership Against Terrorism program and have undergone the validation process with the CBP.  As a CTPAT member and in compliance with US governmental security requirements, DTNA companies require suppliers verify their CTPAT status (Certified – Yes/No).  Suppliers will comply with this requirement by providing DTNA with necessary documentation through DTNA’s web based CTPAT Secure system and provide evidence of compliance upon request. Failure to comply will automatically rate the Seller’s supply chain security level as “High Risk”. 
Business partners that are not CTPAT certified may demonstrate that they are meeting CTPAT security criteria by completing an importer security questionnaire through the CTPAT Secure system.  Suppliers accredited through a World Customs Organization (WCO) accredited security program administered by a foreign customs authority may indicate that status on the importer security questionnaire.  Based upon a documented risk assessment process, a DTNA company may conduct a CTPAT security criteria verification of a non-CTPAT certified business partner. Weaknesses identified through the verification must be addressed/corrected as quickly as possible. 

06.104 Security Procedure, Point of Origin 
DTNA companies expect business partners to develop security processes and procedures consistent with the security criteria of CTPAT or an equivalent WCO accredited program to enhance the integrity of the shipment at point of origin. DTNA companies will conduct periodic reviews of business partners’ processes and facilities based on risk. 

06.105 Security Procedure, Participation/Certification in Foreign Customs Administration Supply Chain Security Programs 
DTNA companies expect current and prospective business partners holding a certification in a supply chain security program administered by a foreign Customs Administration communicate such status to to the DTNA company’s Supply Chain Security Supervisor (INTL.TRADE.CTPAT@daimler.com) with a copy of your Program approval certificate or other certification documentation. 

06.106 Security Procedure, Other Internal Criteria for Selection 
DTNA companies may employ the use of other internal criteria requirements as a basis for supplier selection; e.g. financial soundness, capability of meeting contractual security requirements, and the ability to identify and correct security deficiencies as needed. Selected suppliers may be asked to provide such information to a DTNA company internal management team. 

06.107 Container Security, General 
Container integrity must be maintained to protect against the introduction of unauthorized material and/or persons. A high security seal must be affixed to all loaded containers bound for the U.S.  At point of stuffing, procedures must be in place to properly seal and maintain the integrity of the shipping containers including procedures detailing how high security seals are issued and controlled at facility as well as during transit. This procedure includes how to address seal discrepancies. If containers are inventoried, audits should be performed routinely, including verifying seal numbers. Utilize V (view) V (verify) T (tug) and T (twist) process to ensure seals are properly affixed. All seals must meet or exceed the current PAS ISO 17712 standards for high security seals. 

06.108 Container Security, Container Inspection 
Procedures must be in place to verify the physical integrity of the container structure prior to stuffing, including the reliability of the locking mechanisms on the doors. Alert as soon as possible business partners and appropriate law enforcement agencies of a credible, detected security threat.  An eight-point inspection process is recommended for all containers: 

Front wall, Left side, Right side, Floor, Ceiling/Roof, Inside/outside doors, Outside/Undercarriage, and agricultural inspection. Following is an example inspection checklist that may be utilized during Container Inspections. 

7-Point Trailer Container Inspection Checklist Inbound trailers and containers from Canada, Mexico, and other countries, should be inspected randomly using the following guidelines: 

1. Undercarriage 

• Check C-Beams (support beams) – they should be visible 

2. Outside/Inside Doors 

· Secure reliable locking mechanisms 

· Look for different color bonding material 

· Any plates or repairs to the container 

3. Right Side 

· Any unusual repairs to structural beams 

· Repairs to the walls on the inside of the container must be visible on the outside 

· Use a tool to tap side walls. Listen for hollow sound 

4. Left Side 

· Any unusual repairs to structural beams 

· Repairs to the walls on the inside of the container must  be visible on the outside 

· Use a tool to tap side walls. Listen for hollow sound 

5. Front Wall 

· Blocks and vents are visible 

· Use tool to tap front wall. Listen for hollow sound 

· Range finder/measuring tape can be used to front of container when empty to see if there are any false walls. 

6. Ceiling/Roof 

· Certain height from floor.  Blocks and vents are visible 

· Repairs to ceiling on inside of container should be visible on outside 

· Use tool to tap ceiling 

7. Floor 

· Should be certain height from ceiling 

· Look for unusual repairs 

06.109 Container Security, Container Seals 
Written procedures must stipulate how seals are to be controlled and affixed to loaded containers ​to include procedures for recognizing and reporting compromised seals and/or containers to CBP or the appropriate foreign authority. Only designated employees should distribute container seals for integrity purposes. Utilize V (view) V (verify) T (tug) and T (twist) process to ensure seals are properly affixed. All seals must meet or exceed the current PAS ISO 17712 standards for high security seals. 

06.109A Container Security, Agricultural Pests and Contaminants

All containers and trailers must be checked for agricultural pests and contaminants. Pallets and other wood packing materials must adhere to the wood packaging materials (WPM) regulations. WPM measures must meet the International Plant Protection Convention’s (IPPC) International Standards for Phytosanitary Measures No. 15 (ISPM 15). Wood pallets that cross borders must have a “wheat” stamp of compliance evidencing that the wood was heat treated or treated with methyl bromide. If pests or contaminants are found, the conveyance must be cleaned before using for shipping. 

06.110 Container Security, Container Storage  
Containers must be stored in a secure area to prevent unauthorized access and/or manipulation. Procedures must be in place for reporting and neutralizing unauthorized entry into containers or container storage areas. Containers must be stored in an environment that is free from agricultural pests and contaminants such as seeds, plants, soil, animals and other pests. 

06.111 Physical Access Controls, Employees 
An employee identification system must be in place for positive identification and access control purposes. Employees should only be given access to those secure areas needed for the performance of their duties. A business partner’s management or security personnel must adequately control the issuance and removal of employee, visitor and vendor identification badges. Procedures for the issuance, removal and changing of access devices (e.g. keys, key cards, etc.) must be documented and maintained. 

06.112 Physical Access Controls, Visitors 
Visitors must present photo identification for documentation purposes upon arrival. All visitors should be escorted and visibly display temporary identification. 

06.113 Physical Access Controls, Deliveries (including mail) 
Proper vendor ID and/or photo identification must be presented for documentation purposes upon arrival by all vendors. Arriving packages and mail should be periodically screened before being disseminated. 

06.114 Physical Access Controls, Challenging and Removing Unauthorized Persons 
Procedures must be in place to identify, challenge and address unauthorized/unidentified persons. 

06.115 Personnel Security, Pre-Employment Verification 
Application information, such as employment history and references must be verified prior to employment. 

06.116 Personnel Security, Background Checks / Investigations 
Consistent with foreign, federal, state, and local regulations, background checks and investigations should be conducted for prospective employees. Once employed, periodic checks and reinvestigations should be performed based on cause, and/or the sensitivity of the employee’s position. 

06.117 Personnel Security, Personnel Termination Procedures 
Business partners must have procedures in place to remove identification, facility, and system access for terminated employees. The business partner must have a written code of conduct policy.  

06.118 Personnel Security, Documentation Processing 
Procedures must be in place to review information in import/export documents to identify or recognize suspicious cargo shipments. Procedures must ensure that all information used in the clearing of merchandise/cargo, is legible, complete, accurate, and protected against the exchange, loss or introduction of erroneous information. Documentation control must include safeguarding computer access and information. 

06.119 Procedural Security, Manifesting Procedures 
To help ensure the integrity of cargo received from abroad, procedures must be in place to ensure that information received from business partners is reported accurately and timely. 

06.120 Procedural Security, Shipping & Receiving 
Arriving cargo should be reconciled against information on the cargo manifest. The cargo should be accurately described, and the weights, labels, marks and piece count indicated and verified. Departing cargo should be verified against purchase or delivery orders.  Drivers delivering or receiving cargo must be positively identified before cargo is received or released. 

06.121 Procedural Security, Cargo Discrepancies 
All shortages, overages, and other significant discrepancies or anomalies must be resolved and/or investigated appropriately. Your DTNA company partner, Customs and/or other appropriate law enforcement agencies must be notified if illegal or suspicious activities are detected - as appropriate. An internal investigation should be initiated as soon as a security threat is identified.

06.122 Security Training and Threat Awareness 
A threat awareness program should be established and maintained by security personnel to recognize and foster awareness of the threat posed by terrorists at each point in the supply chain. Employees must be made aware of the procedures the company has in place to address a situation and how to report it. Additional training is to be provided to employees in the shipping and receiving areas, as well as those receiving and opening mail. Additionally, specific training should be offered to assist employees in maintaining cargo integrity, identifying information in shipping documents that might indicate a suspicious shipment, recognizing internal conspiracies, and protecting access controls. Initiate internal investigations of any security related incidents once aware.   Inspect cargo staging area to make sure it is free from pest contamination. (See 06.123)

06.123 Transportation Security-Agricultural

The introduction of foreign animal and plant contaminants threaten the agricultural industry. Contaminants must be eliminated in all conveyances and all cargo. Written procedures must detail how the business partner prevents pest contamination including in WPM. Pest prevention must be followed throughout the supply chain. WPM must meet International Plant Protection Convention (IPPC) standards for Phytosanitary Measures no 15 (ISPM 15).

06.124 Physical Access Controls-Cybersecurity

Business partners must have written cybersecurity policies and procedures (updated as needed but at minimum annually), as well as employ defense against cyber threats such as secure firewall, security software that is up to date including regular tests for cybersecurity threats. Business partners must have procedures that prevent social engineering attacks, and procedures for data recovery processes. Business partners must have secure technologies for remote connection, and ensure personal devices follow cyber policies and procedures. Procedures must be in place to account for media, hardware or other IT equipment through regular inventories, and to ensure such items are disposed of properly and scrubbed of sensitive information.    

06.125 Physical Access Controls-Security Technologies

This requirement addresses the need to prevent, detect, or deter unauthorized personnel from gaining access to facilities, including procedures to decrease risk and include security technology. 
Business partners must have written policies and procedures governing the use of security technology and have appropriate positioning, alarm notification, programming, reviews and recordings of camera systems.   
06.126 Physical Access Controls-Key Areas

This security protocol prevents unauthorized entry to facilities; maintains control of visitors and employees to protect company assets. Business partners must include positive identification of all employees, visitors and vendors and have a cargo log to register drivers and conveyances. Written work procedures for security guards including periodic checks must be maintained.  
06.200 Authorized Economic Operator (AEO) Certification 

06.201 Overview of AEO Certification 
The Authorized Economic Operator program intent is to strengthen supply chain security (and minimize risk) of foreign trade in Mexico through the implementation and fulfillment of internationally recognized security standards and benefits that are universally held by participating companies, in coordination with the private sector.
06.202 General AEO Certification Objective
The AEO Certification, similar to CTPAT and other Authorized Economic Operator programs around the world, has the objective to guarantee the supply chain security for goods (import and export) and to facilitate and achieve more efficient foreign trade operations with the collaboration of both private sector and government. The areas that the AEO certification focuses are Fiscal, Customs and Security.
AEOs include, among other things, manufacturers, importers, exporters, brokers, carriers, consolidators, intermediaries, ports, airports, terminal operators, integrated operators, warehouses, and distributors.

06.203 General AEO Certification Criteria 

Importers must conduct a comprehensive assessment of their international supply chains based upon the following AEO security criteria. An importer that outsources or contracts elements of their supply chain, e.g., a foreign manufacturing facility, conveyance, domestic warehouse, 3-PL, etc., the importer must work with these business partners to ensure that pertinent security measures are in place and adhered to throughout their supply chain. The AEO supply chain begins at point of origin (manufacturer/supplier/vendor) ends at point of distribution and recognizes the diverse business models AEO members employ.  

AEO recognizes the complexity of international supply chains and endorses the application and implementation of security measures based upon risk analysis. Therefore, the program allows for flexibility and the customization of security plans based on the member’s business model.  Appropriate security measures, as listed throughout this document, must be implemented and maintained throughout the importer’s supply chains - based on risk. 

06.204 Some AEO Benefits 

AEO certified companies, are considered safe and reliable by the authorities and other companies. AEO provides flexibility to manufacturers in Mexico and eases penalties for customs violations and other incidents. Companies that participate in Mexico are perceived as better business partners and more invested in supply chain security. With a mix of CTPAT certification and AEO Certification, DTNA companies and their commercial partners reinforce the status as a company safe and reliable.

06.205 Security Procedure, Point of Origin 

DTNA companies request business partners develop security processes and procedures consistent with the security criteria of AEO, CTPAT or an equivalent WCO accredited program to enhance the integrity of the shipment at point of origin. DTNA and/or Daimler Vehiculos Comerciales Mexico (DVCM), will conduct periodic reviews of business partners’ processes and facilities based on risk and/or request copy of your Program Approval Certificate, or other Certification Letter or documentation, or provide a letter signed by the legal representative confirming that the business partner complies with the minimum requirements of the AEO certification in all of DTNA shipments.

06.206 AEO Minimum Standards 

The AEO Program contains eleven (11) minimum standards. DVCM and other AEO certified companies must ensure their compliance with these standards. The standards are strategic and directly relate to our suppliers’ supply chain security compliance.
06.207 Supply Chain Security Planning

Supply chain security must have policies and procedures to identify possible risks and weaknesses in the supply chain. DVCM will request a supplier self-assessment related to compliance with the 11 AEO standards to confirm AEO compliance throughout the DVCM supply chain security.

06.208 Physical Security

Suppliers must have current documented processes to prevent or detect the access of unauthorized personnel to the facilities (access doors and security guards booths, perimeter fences, Parking, Keys and lock devices control, lighting, facilities, alarm systems, Close Circuit Television and Video surveillance –CCTV-)

06.209 Access Controls 

The AEO Program Approval Certificate incorporates standards that apply to business partner to ensure the integrity of the shipments and merchandise.  One such standard is Physical Access Control mechanisms that prevent and avoid the access of unauthorized personnel into the facilities. The mechanisms must include security personnel, employee identification, visitor and supplier identification, detection and removal of unauthorized persons and vehicles, courier and parcel deliveries. 

06.210 Business Partners 

A business partner is any individual or company whose actions may affect the chain of custody and security of goods imported or exported from Mexico via an AEO member’s supply chain. A business partner may be any party that provides a service to fulfill a need within a company’s international supply chain.  These roles include all parties (both direct and indirect) involved in the purchase, document preparation, facilitation, handling, storage and/or movement of cargo for, or on behalf of an AEO importer or exporter member. Two examples of indirect partners are subcontracted carriers and overseas consolidation warehouses arrayed for an agent/logistic supplier.
Business Partners security encourages to conclude contractual provisions with partners in the Supply chain to bolster their level of security commitment.
06.211 Procedural Security 

Business partners must establish written procedures to ensure goods security and integrity during transport, handling, customs clearance and cargo storage. The procedures must comprise sub-specific procedures to include Process mapping, warehouses and distribution centers, cargo discrepancies report, cargo information and documentation processing, inventory management, material controls, check integrity seals, monitor loading and unloading goods or raw material, customs documentation, control of shipments, etc. 

06.212 Customs Management

Business partners must have documented process related to the compliance of their customs and foreign trade obligations including customs clearance management, meeting customs obligations, customs validation protocols, monitoring customs regulation compliance and internal self-assessment to prevent or mitigate audits.

06.213 Conveyance Security

Security of conveyances process must include the sub-standards as container and transport conveyances inspection (17 points inspections must be systematic and conducted) upon entering and departing the facilities), integrity cargo and security seals usage (high security locks that meet or exceed the ISO 17712, management of seals is restricted to authorized personnel in a secure storage), cargo and transport conveyances storage -must be stored in a secure area. 

06.214 Personnel and Staff Security

Business partners must have procedures that document background checks, verify contractors and associated procedures. Business partners must confirm personnel security and are required to maintain documented processes for the registration and evaluation of people who wish to obtain employment within the company. The standards process include employment background check, personnel resignation procedure, and personnel management. Employee vetting requirements should extend to temporary workforce and contractors. Employees in sensitive positions must meet additional requirements, including a non-criminal background letter, anti-doping, etc.; Personnel management must maintain updated employee file.

06.215 Information Security

Documenting background checks and verifying contractors and associated procedures. Business partners must have policies that include prevention measures to maintain the confidentiality and integrity of information and documentation, including document classification and control, and information technology security. Confidential information must be stored in an area with limited access for the authorized personnel only, establish controls for computer equipment, the process must focuses on protecting computers, networks, programs and data from unintended or unauthorized access, change or destruction. 

06.216 Security and Threat Awareness Training

AEO standard training includes areas such as: reporting security incidents, carrier and supplier awareness, and how to identify internal conspiracies. Security and threat awareness training there must be a documented threat awareness program. All employees must know there are policies to identify and report a situation. Conveyance drivers must be informed of security policies and procedures of the company. Training must be periodic and records of training must be retained. 

06.217 Incidents Management and Investigation

Business partners must have policies for investigating and reporting incidents related to the security of its supply chain. Employees must be trained on how to report security incidents, suspicious activities, and anomalies or risks related to the business partner’s AEO profile and standards. Implementing corrective actions or improvements is mandatory under this standard to prevent recurrence of the emergency or risk.
Any security deviation in scope of compliance of minimum AEO requirements during the transit process from the supplier facilities, from the border to Daimler location must be notify, documented and run the investigation to ensure the implementation of remediation activities, corrective actions, implementation of mitigation process to avoid any future deviation of compliance of AEO minimum security requirements with the supplier, carrier and/or Daimler locations. 

06.218 Supply Chain Security Key Points 

Manufacturer/supplier/vendor must consider the following recommendations in order to ensure the supply chain security compliance for all cargo and conveyance during transit:

· Conduct 10-point cargo vehicles inspection and 7-point trailer container inspection. 

· Ensure container’s locking mechanism must be fully inspected to detect tampering and any hardware inconsistencies prior to the attachment of any sealing device.

· Ensure all shipments be sealed with the high security seals that meet or exceed the most current ISO 17712 standard. Qualifying cable and bolt seals are both acceptable. 

· Seal numbers should be electronically printed on the bill of lading and/or other shipping documents.

· Ensure that all information and shipment documentations is legible, complete, accurate, protected against the exchange, loss, or introduction of erroneous information.

· Keep evidence of loading/stuffing of cargo, may include pictures taken at the point of stuffing to document evidence of the cargo markings, the loading process, the location where the seal was placed, and properly installed seal.

· Report any security incident during transportation to Daimler contacts. A notification protocol must be in place to report any suspicious activities or security incidents that may affect the security of the member’s supply chain.

SECTION 07.000 Mexican Suppliers drop shipping to Daimler Mexican Plants (Virtual Operations)
Suppliers, selling materials (without Mexican VAT) to DTNA,  that are physically shipping from Mexican locations to DTNA companies’ Mexican Facilities (Saltillo, Santiago, Toluca, Spark and DAS-Saltillo), must perform only direct shipments within Mexico (no border crossing implicated) by establishing Virtual Operations in accordance with the valid Mexican General Foreign Trade Rules (RGCE 4.3.21, 5.2.4, 5.2.5, 5.2.6 and 5.2.7 –accordingly-); all of the direct shipments should be consigned to Daimler Vehículos Comerciales México, S. de R.L. de C.V (DVCM) and notified in advance (before shipment occurs) by the Supplier to dw_160-itc-mx_virtuales@daimlertruck.com HYPERLINK "mailto:"  in order to evaluate the corresponding scheme to follow. 
Requirements for Suppliers:

· Suppliers aiming to perform Virtual Operations with DTNA facilities in Mexico are expected to notify DVCM, sending an e-mail to dw_160-itc-mx_virtuales@daimlertruck.com as soon as they are confirmed by DTNA to become an authorized supplier, and before starting the shipments in order to establish the corresponding set up process for Supplier’s Virtual Export and DVCM’s Virtual Import with designated Customs Brokers. Suppliers should not ship to DVCM’s facilities in Mexico until DVCM confirms that the virtual operation is fully set up with the Mexican Customs Brokers.
· Suppliers must provide a designated contact to itc-mx_virtuales@daimlertruck.com in order to handle and coordinate monthly or specific Virtual Operations along with the Mexican Customs Brokers and DVCM.

· Suppliers are required to provide technical and commercial information of the part numbers to be sold to DTNA in order to determine and agree jointly with DVCM, the applicable Mexican HTS Code for each part number. Suppliers are also required to specify in the Invoice either proforma or commercial, the name of the Seller (and, if a different company, the Mexican Supplier that sends the shipment and is therefore the exporter of record -EOR-), the Buyer, and the physical address of Daimler’s Mexican location that will receive the shipment.
· If suppliers do not agree on a unique HTS during the process referred in the previous paragraph, in order to solve those differences, DVCM will only accept HTS proposed by the supplier when it presents an analysis supported by a prestigious Mexican International Trade Consulting firm, or a document issued by Mexican authorities (SAT) as a response for a consultancy filed, or an analysis from the "Mexican Association of Customs Brokers" (CAAAREM). Otherwise, the supplier will agree to apply Daimler’s HTS.
· DTNA-DVCM operates with monthly virtual operations, which must be closed timely and filed with the Mexican Customs Broker in accordance with the Mexican legal framework. Penalties or fines incurred in either Supplier’s virtual export operations or DVCM’s virtual import operations, which derive from omissions of past, current or future shipments not covered under a Virtual Export pedimento or not concluded timely, where the Supplier is at fault, are going to be covered by the Supplier. DVCM will not be responsible for any penalties derived by missing Virtual Operations not reported by a Supplier. 
· Suppliers must deliver to dw_160-itc-mx_virtuales@daimlertruck.com on a monthly basis, an electronic copy of an updated report for their Mexico tax conformance, according to the Mexican Federal Tax Code (Opinión positiva vigente del cumplimiento de obligaciones fiscales prevista en el artículo 32-D del Código y en la Resolución Miscelánea Fiscal). If, for any reason you are unable to submit this document timely, please contact us at                                                          dw_160-itc-mx_virtuales@daimlertruck.com
· Suppliers must cover their Virtual Export Operations brokerage costs to the Mexican Customs Broker, unless otherwise agreed contractually with DTNA.

· The returnable racks/containers (of any type or composition) used by the suppliers to transport the production materials from their locations to Daimler Mexican plants, must be excluded from invoices & virtual operations, unless DTNA & ITC-MX provide a different instruction.
· Suppliers must submit their Report of Invoices and the Customs Invoices to the Customs Broker and ITC-MX (dw_160-itc-mx_virtuales@daimlertruck.com) no later than the 3rd working day of the next month from the shipment. Suppliers with high volume of shipments to Daimler MX Plants must submit their documentation at least twice a month or every week in order to process timely the pedimento(s). 

· It is the Supplier´s responsibility to assure the veracity of the information included in the ASN, Invoice & Report of Invoices and the information must be the same (no discrepancies).
· The ASNs must be included within the invoice or in the invoices report, as it is necessary to process the corresponding virtual pedimentos and have a match with the ASN.
· The communication between Suppliers and DVCM’s Customs Broker regarding the pedimentos closure must be within the first ten (10) working days, in order to avoid delays or penalties during the month-end closure.  
It is recommended to send the next Report of Invoices layout to the Customs Brokers (Import/Export) to expedite the pedimentos processing and month-end closure. 
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· DVCM is not responsible for past due balances for Suppliers with IMMEX programs, it is necessary that the Suppliers take full control of their balances. 

· DVCM will not perform any virtual operation for tooling, fixed assets, machinery or equipment, since these must be imported by the Supplier under their IMMEX program or as a definitive import.

The tooling, fixed assets, machinery or equipment used by the suppliers in its facilities to assembly parts or any other purpose, must be excluded from invoices & virtual operations. 
· DVCM can perform virtual export operations only in cases where the material is returned to the Supplier for quality issues or material excess, no other schemes are allowed to perform virtual exports (Logistics matters or material from other Suppliers).
· Virtual operations for García Plant must be aligned before starting. DVCM (Logistics, ITC-MX and Taxes department) and Supplier must be agreed to perform them and evaluate feasibility. 

SECTION 08.000 Import Tooling and Fixed Assets for Mexican Suppliers
Whenever a Mexican supplier is meant to receive a DTNA owned tool, machinery or equipment within its facilities, the supplier must act as the Importer of Records using its owned Customs Broker. During the staying of the tooling within Mexico, supplier must be able at all times to prove to MX Authorities the legal staying of the tooling in the country. DVCM cannot be the Importer of Record.

Recommendations:

· Mexican supplier must verify internally with their Mexican Customs & Taxes team before start with the Tooling import/export process.

· If Mexican supplier is IMMEX Certified, Tooling could temporarily imported using its IMMEX authorization, otherwise a definitive import must be performed paying all Import Duties.
· If Mexican supplier holds a VAT Certification, MX VAT can be avoided, otherwise 16% Import VAT payment is required at the time of the import process, therefore it is critical the internally alignment with its Customs & Taxes teams before any shipment arrive at the border.

· If Mexican Supplier is receiving a tooling shipped from another Mexican Supplier location, supplier receiving the tooling is responsible to request the documents or perform the necessary Customs Operations (Virtual operation) in order to make sure to hold the documents that in case of any MX authorities audit can prove the legal staying of the tooling in supplier’s premises. 

SECTION 09.000 Returnable (racks/containers) MX Customs Considerations 

Shipments from Suppliers in MX to Daimler locations in MX:  The returnable racks/containers (of any type or composition) used by the suppliers to transport the production materials from their locations to Daimler locations in MX.

· DTNA & DVCM are different entities.
· Returnable used for international and intra EE. UU. Shipments are property of DTNA (Temporary import).

· Returnable used for intra-México shipments are property of DVCM (Definitive import).

· No border crossing required, used for material shipped from Supplier locations in México to Daimler locations in México.

· Containers previously definitively imported by DVCM and owned by DVCM.

· Empty racks must be request to UNIVERSAL Mexico.

· No need of virtual import for racks. 
· The operations of all Returnables (owned by DVCM and DTNA) are managed by the DTNA Packaging team.
For additional support with returnable topics please contact:

dw_164-packaging_dtna-packaging@daimlertruck.com
Shipments from Suppliers in MX to Daimler locations in US:  The returnable racks/containers (of any type or composition) used by the suppliers to transport the production materials from their locations to DTNA locations in US.


IMMEX Holders:

· Suppliers temporary import the racks/containers under their IMMEX.

· Supplier acts as the importer of record in México.

· Suppliers must use their own Customs Broker.

· Racks must be returned to USA within 6 months after imported– IMMEX rule - Customs penalties are foreseen, for the supplier, in case of not complying with this time period.
Non IMMEX MX holders:

· Supplier definitive import the racks/containers only for the first time to start the loop.

· Supplier acts as the importer of record in México.

· Suppliers must use their own Customs Broker and cover brokerage fees
· Full racks should be exported with temporary export pedimento (AJ) & production parts with definitive export pedimento (A1).

· Empty return racks will return with return import pedimento (H8).

· The supplier must have a strict control of the rack/container balance to keep the loop flow.

· Temporary Exported Racks (AJ) must be returned to Mexico within 6 months or racks must be definitive imported and pay duties and VAT tax again.

Shipments from Suppliers in US to Daimler locations in MX: The returnable racks/containers (of any type or composition) used by the suppliers to transport the production materials from their locations to Daimler locations in MX.

· Border crossing required, used for material shipped from Supplier locations in USA to Daimler locations in Mexico.

· Empty racks requested to UNIVERSAL USA.

· DVCM temporary imports the racks.
· DVCM acts as the Importer of Record.
· DVCM covers Customs Broker expenses in Mexico 
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