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1   Allgemeines

1.1   Geltung und Vertragsabschluss

   Für Leistungen des Auftragnehmers im Bereich der 
Informationstechnologie und Telekommunikationstech-
nologie gelten nur diese Allgemeinen Einkaufsbedin-
gungen für Informationstechnologie („AEB-IT“) in dem 
zum Zeitpunkt des Vertragsschlusses aktuellen Stand. 
Ein Vertrag wird grundsätzlich durch die vorbehaltlose 
Annahme der Bestellung des Auftraggebers durch den 
Auftragnehmer abgeschlossen. Als eine solche Annah-
me gilt es auch, wenn der Auftragnehmer nach Zugang 
der Bestellung mit der Leistungserbringung beginnt.

   Allgemeine Geschäftsbedingungen des Auftragneh-
mers und seiner Zulieferer gelten nicht, auch nicht als 
Shrink-Wrap, Click-Wrap oder sonstige vorformulierte 
Bestimmungen.

1.2   Konzerngesellschaften der Daimler Truck AG

   Jedes Konzernunternehmen (§§ 15 ff. AktG) der Daim-
ler Truck AG kann Auftraggeber gemäß diesen AEB-IT 
sein.

   Konzernunternehmen können einem Vertrag beitreten, 
etwa durch Bestellung unter Bezugnahme auf einen 
Vertrag. Auftraggeber können aus einem Vertrag aus-
treten, wenn verbleibende Auftraggeber deren Pflich-
ten übernehmen. Verträge können durch den Auftrag-
geber auch zwischen Konzernunternehmen übertragen 
werden. Der Auftragnehmer kann den Vertrag jeweils 
kündigen, wenn er für ihn unzumutbar wird.

   Die Rechtseinräumung nicht ausschließlicher Nutzungs- 
rechte umfasst stets auch die Berechtigung zur Aus-
übung der Nutzungsrechte durch Konzernunternehmen 
oder durch Dritte nur für Zwecke des Auftraggebers 
und der Konzernunternehmen.

   Die Rechtseinräumung ausschließlicher Nutzungsrechte 
umfasst stets auch das Recht zur Übertragung der 
Nutzungsrechte an Konzernunternehmen und an Drit-
te sowie zur entsprechenden Unterlizenzierung.

1.3   Geltungsrangfolge

   Soweit nicht ausdrücklich anders vereinbart, sind in 
den Vertrag einbezogen in der Rangfolge:

 1.   die angenommene Bestellung des Auftraggebers 
(Vertrag) mit deren Anlagen,

 2.   die besonderen Bestimmungen der AEB-IT (Teile B 
– M) mit deren Anlagen,

 3.   diese allgemeinen Bestimmungen der AEB-IT (Teil 
A) mit deren Anlagen,

 4.   die allgemeinen Einkaufsbedingungen der Daimler 
Truck AG sowie

 5.   die technische Leistungsbeschreibung des Ange-
bots des Auftragnehmers (ausgenommen kommer-
zielle und rechtliche Inhalte).

2   Organisation der Leistungserbringung

   Der Auftragnehmer wird die Leistungen eigenverant-
wortlich erbringen. Nur er ist eingesetzten Mitarbei-
tern weisungsbefugt. Der Auftragnehmer trägt dafür 
Sorge, dass keine Eingliederung des von ihm einge-
setzten Personals in einen Betrieb des Auftraggebers 
oder eines Konzernunternehmens erfolgt. Vom Auf-
tragnehmer eingesetzte Mitarbeiter treten in kein 
Arbeitsverhältnis zum Auftraggeber, auch wenn sie 
Leistungen dort erbringen.

   Vor Leistungsbeginn benennt der Auftragnehmer dem 
Auftraggeber einen verantwortlichen Ansprechpartner 
ein Wechsel des Ansprechpartners ist rechtzeitig 
anzukündigen. Bei Leistungen im Betrieb des Auftrag-
gebers hat der Auftragnehmer dort geltende Sicher-
heitsvorschriften und Informationssicherheitsrichtlini-
en einzuhalten, die ihm der Auftraggeber auf Anfrage 
zur Verfügung stellt. Bei Zugriff auf Informations- und 
Telekommunikationstechnologie des Auftraggebers 
hat der Auftragnehmer dafür geltende Informationssi-
cherheitsrichtlinien strikt zu beachten, insbesondere 
auch bei Fernzugriff (Remote-Zugriff).

   Der Auftragnehmer verpflichtet sich, auch weiter- 
gehende oder geänderte, vom Auftraggeber zur Verfü-
gung gestellte Richtlinien einzuhalten. Dies gilt nicht, 
soweit das dem Auftragnehmer unzumutbar ist und er 
der Richtlinie unverzüglich nach deren Kenntnis 
schriftlich gegenüber dem Auftraggeber unter Darle-
gung der maßgeblichen Gründe widersprochen hat.

   Bei Vertragsbeendigung enden Zugangsberechtigun-
gen des betreffenden Personals des Auftragnehmers 
zu Systemen und Betriebsgelände des Auftraggebers 
aus dem Vertrag. Der Auftragnehmer gibt gleichzeitig 
erhaltene Ausweise und sonstige zur Authentifizierung 
zur Verfügung gestellten Gegenstände (z.B. Token, Smart- 
cards) zurück.

3   Allgemeine Leistungspflichten

3.1   Leistungserbringung

   Der Auftragnehmer erbringt Leistungen nach aner-
kannten Technik- und Qualitätsstandards zum Zeit-
punkt des Vertragsschlusses. Hardware ist CE-zertifi-
ziert sowie gemäß gültiger VDE- und UVV-Bestimmun-
gen auszuliefern. Software ist unter Beachtung der 
GoDV und einschlägiger Qualitätsstandards bereitzu-
stellen. Lieferungen sind vor der Bereitstellung umfas-
send zu prüfen und zu testen.

3.2   Überprüfung auf Schadsoftware

   Durch den Auftragnehmer sind Lieferungen und Leis-
tungen sowie sämtliche im Rahmen der Leistungser-
bringung eingesetzten Datenträger oder elektronisch 
(z.B. via E-Mail oder Datentransfer) übertragenen Lie-
ferungen und Leistungen vor Bereitstellung bzw. Nut-
zung auf Schadsoftware (z.B. Trojaner, Viren, Spyware 
usw.) unter Verwendung aktuellster Prüf- und Analyse-
verfahren zu untersuchen und hierdurch die Freiheit 
von Schadsoftware sicherzustellen. Wird Schadsoft- 
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1.	 Contractor’s Work and Services 
1.1	 The contractor is responsible for rendering the service specifically 

requested. 

1.2	 The contractor shall perform the fulfilment of the contractually agreed 
work and services independently and on its own responsibility. Only 
the contractor shall be authorised to issue instructions to its employ-
ees. The contractor shall be responsible for ensuring that the person-
nel it deploys are not integrated into any business of Daimler Truck AG 
or affiliated company within the meaning of section 15 German Stock 
Corporation Act (AktG) (hereinafter referred to as “DTAG”). 

1.3	 Prior to the commencement of work, the contractor shall provide 
DTAG with the name of a contact person at the contractor who shall 
be the designated recipient responsible for receiving declarations. 
All communication within the scope of the existing contract rela-
tionship, including in respect of the personnel deployed, shall be 
carried out exclusively via the contact person named by the contrac-
tor. DTAG must be notified in writing in good time of any changes 
to the contact person. The contractor shall only use qualified em-
ployees to perform the contract and shall provide evidence of this if 
requested to do so by DTAG. In the event of repeated or serious mis-
conduct on the part of an individual employee to the detriment of 
DTAG, DTAG may demand that the contractor refrain from using this 
employee in connection with the provision of the work/service. Any 
additional cost arising from this shall be borne by the contractor. 
The contractor also undertakes not to assign any employee to work 
on the contract for DTAG who was previously employed at DTAG and 
whose employment contract was terminated for personal reasons 
or for reasons relating to his or her conduct.

1.4	 For work/services on the premises of DTAG, the contractor shall 
comply with the statutory provisions of the health and safety leg-
islation, the applicable accident prevention regulations as well as 
the applicable guidelines on occupational health and safety, safe-
ty regulations and information guidelines, which DTAG shall make 
available to the contractor upon request. All the necessary oc-
cupational health and safety measures that affect the safety and 
health of all employees on the premises of DTAG shall be taken. 
The effectiveness of the measures shall be reviewed on an ongo-
ing basis and adjusted if necessary. The contractor also under-
takes to comply with additional or amended directives issued by 
DTAG. This does not apply if compliance would be unreasonable 
for the contractor and the contractor notified DTAG of its objec-
tion to the guideline without undue delay in writing after being 
informed of it, setting out the relevant grounds.

1.5	 The contractor shall not be entitled to represent DTAG.

1.6	 The contractor shall inform DTAG without undue delay and without 
being specifically asked to do so, of any facts or any changes to 
facts that could give grounds for questioning the self-employed 
status of the contractor.

1.7	 If the contractor is a sole proprietor or director of a partnership 
under German civil law (GbR), the contractor undertakes that it 
will undergo a status determination procedure in accordance with 
section 7a German Social Code IV (SGB IV) in coordination with 
DTAG in order to determine whether the contractor is self-em-
ployed or will submit a binding status decision regarding the 

self-employed activity.

2.	 Cooperation of DTAG
2.1	 DTAG shall only provide acts of cooperation insofar as these have 

been contractually agreed.

2.2	 The contractor shall notify DTAG without undue delay in writing of 
any inadequate cooperation on the part of DTAG. Otherwise, DTAG 
shall not be in default with these, and the contractor shall not cite 
improper cooperation.

3.	 Changes to Work and Services 
3.1 	 The contractor shall suggest technical changes to DTAG in writing 

as soon as it recognises that such changes are necessary or expe-
dient with regard to the work/service.

3.2	 DTAG may request changes to the work/services in writing at any 
time. The contractor shall be obliged to carry out such change re-
quests without undue delay, provided they are technically reason-
able, in a time and cost-neutral manner. If a deadline or cost-neu-
tral implementation is unreasonable, the contractor shall submit a 
written offer for these additional work/services to DTAG without 
undue delay and free of charge. The additional work/service may 
not be provided until a contract concerning this work/services 
has been concluded. Work/services of the contractor which do 
not comply with these conditions shall not be remunerated. Where 
there is no agreement, DTAG may terminate the contract in rela-
tion to the work/services which are to be changed, without notice 
for good cause, if adhering to the contract without the required 
change would be unreasonable for DTAG. If no offer is made with-
out undue delay, the change request shall be deemed to be rea-
sonably realisable in a time and cost-neutral manner.

3.3	 The work/services under the existing contract will be continued 
while the request for change is being reviewed.

4.	 Remuneration
4.1	 Remuneration shall only be made after complete performance 

and acceptance, unless otherwise agreed. If the parties agree 
payment by instalment, such instalments shall only be paid when 
the agreed part performance has been rendered in full.

4.2	 The contractor is bound by the agreed remuneration upper limits 
and fixed prices as well as by the cost estimates it provides prior 
to concluding the contract; unless these are expressly described 
as non-binding in the purchase order or purchase contract.

4.3	 Where a fixed price is agreed for a work/service, the contractor 
must perform this work/service in full at the agreed price. Addition-
al costs involved in performance of the agreed work/services shall 
be borne by the contractor. Additional claims are not permitted.

5.	 Intellectual Property
5.1	 The contractor is obliged to provide DTAG with all work results for 

use in accordance with the contract.

5.2	 If registrable work results (hereinafter referred to as “Registrable 
New Property Rights”) are achieved in the course of the work/
services, the contractor shall notify DTAG of these without undue 
delay in writing and obtain DTAG’s decision on whether or not to 
register them. If DTAG decides to register an application within 
three months after receipt of this notification, DTAG shall be en-
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titled to register this Registrable New Property Right at its own 
expense (both costs for the application and for the maintenance of 
the Registrable New Property Right or the application for the prop-
erty right); if a company affiliated with DTAG within the meaning of 
section 15 German Stock Corporation Act (AktG) is the contrac-
tual partner on part of DTAG, the Registrable New Property Right 
may also be registered for DTAG. If DTAG decides not to apply for 
registration or if DTAG does not register the Registrable New Prop-
erty Right within the aforesaid period after notification, the con-
tractor may apply for and maintain the Registrable New Property 
Right at its own expense. In this case, however, DTAG shall retain 
a right of use which is compensated by the remuneration pursuant 
to clause 4 to the extent pursuant to clause 6.3 on the condition 
that this is a non-exclusive right of use. 

5.3	 If non-registrable work results (hereinafter referred to as “Non-Reg-
istrable New Property Rights”) are achieved in the course of the 
work/service, the contractor hereby grants or shall procure DTAG 
the exclusive, irrevocable, transferable, sub-licensable right, un-
limited in terms of time, place and content and compensated with 
the remuneration in accordance with clause 4, to use, reproduce, 
modify, edit, distribute and utilise the Non-Registrable New Prop-
erty Rights, in particular for all products, processes and services of 
DTAG in all known and unknown types of use, as well as to further 
develop and manufacture them itself or through third parties. If the 
contractor commissions subcontractors, it must ensure by means 
of corresponding contractual agreements that the subcontractors 
also provide DTAG with the Non-Registrable New Property Rights.

5.4	 DTAG shall hereby receive a usage right to the property rights of the 
work results that already exist at the time of conclusion of contract 
and provided these are necessary for the work/service or use of the 
work result (hereinafter referred to as “Old Property Rights”) to the 
extent set out in clause 6.3, on the condition that this is a non-ex-
clusive usage right, which is compensated with the remuneration in 
accordance with clause 4. At the time of the conclusion of contract 
and at DTAG’s request, the contractor shall without undue delay pro-
vide DTAG with information on the Old Property Rights, which apply 
for the use of the work results.

5.5	 All the usage rights granted to DTAG under this clause also include 
corresponding use by companies affiliated with DTAG within the 
meaning of section 15 German Stock Corporation Act (AktG), the 
following DTAG minority interest: Beijing Foton Daimler Automotive 
Co., Ltd. (BFDA), Hongluo Donglu 21, Beijing, China (People’s Re-
public), as well as by cooperation partners of DTAG or a compa-
ny affiliated with DTAG within the meaning of section 15 German 
Stock Corporation Act (AktG), provided the work/service is wholly 
or partially covered by the respective cooperation project. This also 
includes the corresponding use by third parties for the aforesaid 
authorised persons.

6.	 Termination of Contract
6.1	 The agreement may be terminated in writing by either party at three 

(3) months’ notice to the end of a quarter.

6.2	 Each party may terminate the contract for good cause without ob-
serving a period of notice. Good cause exists for DTAG, in particular, 
if:

6.2.1	 the completion of orders is clearly jeopardised by the contractor’s 
inadequate performance; or

6.2.2	 facts become known which give cause to suspect false self-employ-
ment on the part of the contractor, or

6.2.3	 the existence of a dependent employment relationship is estab-
lished in a procedure to determine the social security status of the 
contractor (status determination procedure pursuant to section 7a 
German Social Code IV (SGB IV)).

7.	 Employees of the Contractor
7.1	 The contractor may only use foreign employees who require a work 

permit to fulfil its contractual duties if they are employees of the 
contractor. Such employees must also be in possession of resi-
dence and work permits which are valid for the territory and the 
period covered by the work to be performed. The contractor shall 
ensure that these requirements are met before these employees 
are employed.

7.2	 By accepting DTAG’s offer, the contractor declares to DTAG that a) 
no investigations have been carried out against it to date under the 
German Act on Mandatory Working Conditions for Workers Posted 
Across Borders and for Workers Regularly Employed in Germany 
(AEntG), or b) such investigations have been unsuccessful.

7.3	 The contractor undertakes to pay the minimum wage stipulated 
within the framework of the statutory and collective bargaining pro-
visions, in particular the German Act on Mandatory Working Condi-
tions for Workers Posted Across Borders and for Workers Regularly 
Employed in Germany (AEntG) and the relevant collective bargaining 
agreements, as well as agreed supplements including social securi-
ty contributions, labour promotion and social security expenses to 
employees and persons in marginal part-time employment.

7.4	 The contractor also undertakes to inform DTAG if it becomes the 
subject of an investigation by the relevant authorities in respect 
of breaches of the regulations pertaining to work permits or res-
idence permits, or for a breach of the German Act on Mandatory 
Working Conditions for Workers Posted Across Borders and for 
Workers Regularly Employed in Germany (AEntG). 

7.5	 When providing work/services on the premises of DTAG and areas 
provided in Germany, the contractor undertakes – provided it is 
not bound by any (in-house) collective bargaining agreement or 
collective bargaining agreement declared to be generally binding 
– to remunerate its employees used for the order at least at the 
level of the lowest pay group of the current collective bargaining 
agreement of its industry applicable regionally at the place of ful-
filment of the contract.

7.6	 The contractor fulfils the requirements defined in the German Act 
on Temporary Agency Work (AÜG), in the currently applicable ver-
sion of the Ordinance on Minimum Wage in Temporary Employ-
ment and in the collective bargaining agreements applicable to it. 
It warrants that each personnel service provider whose temporary 
workers it uses also fulfils the legal requirements. 

8.	 Review
	 DTAG and/or a third party commissioned by DTAG shall be grant-

ed access to suitable documentation and records and access to 
any operating rooms and work areas used, if applicable, by the 
contractor on DTAG’s premises in order to verify compliance with 
the terms and conditions agreed herein, while observing the pro-
visions of data protection law and the contractor’s business and 
trade secrets. DTAG and/or a third party commissioned by DTAG 
shall also be authorised to question the contractor’s personnel, 
including temporary workers, used within the scope of fulfilling the 
contractually owed work/service regarding compliance with the 
applicable conditions on DTAG’s premises. At the request of DTAG, 
the contractor is obliged to submit documents that are suitable 
as proof of compliance with the agreed provisions for contractors 
(in anonymised form if required under data protection law). The 
contractor agrees that DTAG may pass on the appropriate docu-
mentation and suitable documents to a third party commissioned 
by DTAG, who, while observing the provisions of data protection 
law and the contractor’s business and trade secrets, will be used 
by DTAG to check the aforesaid conditions.

9.	 Scope of Work and Service Contracts
	 If, in addition to services under a service contract, DTAG also com-

missions services under a contract for work and services, the latter 
shall be governed by DTAG’s Special Purchase Conditions Non-Pro-
duction Materials for Work and Services. This document is available 
in the Supplier Portal at https://supplier.daimlertruck.com.  


